Interview Information Sheet
Targeted Selection & Behavioural Interviewing
Interview
Western Downs Regional Council uses behavioural questions when you are interviewed. This
requires you as an interviewee to answer the questions using the STAR methodology. Below is
some information on this methodology to assist you during your interview.
Targeted Selection
Targeted Selection refers to the selection process whereby interview panel members determine a
set of skills or characteristics that are needed for a particular position. Specific information has
been provided by you in your application and resume which helps Western Downs Regional
Council (WDRC) determine whether you have those knowledge or skills required for the position.
(These skills and knowledge are outlined in the Position Description).
Behavioural Interviewing is one of the components of Targeted Selection which WDRC use to
gather data on the applicant to determine if the applicant is suitable for the position.
One of the benefits of a selection process is it ensures a consistant and equitable recruitment
process.
Behavioural Interviewing
The major principle behind Behavioural Interviewing is 'past behaviour predicts future
behaviour'. The aim is to gather specific examples of how you may perform in the role in which
you are applying for.
In line with the principles of Targeted Selection, interview questions are based on the information
outlined in the Position Description.
At the beginning of each question the interview panel member will advise of the definition of the
target/competency along with some of the key actions the panel will be seeking when you answer
the question.
The question relating to the target / competency being assessed is asked. E.g. Can you please
tell the panel about a time ________ happened to you? How did you respond in this
situation?'
It is important that you provide the panel with a specific example of a situation. You will need to
provide the following:
Describe a specific situation
Describe what you did on this occasion
Describe the outcome of this situation

Using the STAR System
The STAR system is a good way of checking that your example has fulfilled all elements required
in a Behavioural Interview response.
S ituation or;
T ask
A ction
R esult

Applicant describes a specific situation or
Describes a specific task
Applicant describes what they did
Describes the end result or outcome

A Complete Answer
It is important that the question is answered completely. You have only answered the question
completely, when the specific example which contains all 3 elements of the STAR described
above.

Additional Questions
During the interview you may be asked follow up questions to ensure that the interview panel has
all the information needed. Additional questions are sometimes asked to assist you to provide a full
response to demonstrate the essential requirements of the position.
Some specific examples of additional questions you may be asked are:

Conclusion
During the interview close you will be given the opportunity to ask any questions. At any point
during the interview should you can seek classification on questions.
In some instances a copy of the questions will be given to you prior to you attending the interview.
This will be identified when you are invited to attend an interview.
You will be advised by email regarding the outcome of your interview by Human Resources.
Enjoy your interview with Western Downs Regional Council.

