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Actively build, foster and maintain strong partnerships with the community. 

How do you enable respectful, early and ongoing dialogue with the community, landholders, 
stakeholders and Fire and Emergency Services? 

How do you receive and address community queries and/or concerns?

TRUSTED PARTNERSHIPS

Not Yet In Progress Achieved

Actively contribute and build a diverse, strong and resilient economy.

How do you invest in local talent through education, developing skills locally, and employment 
opportunities?

How does your procurement process contribute to local content and ensure prompt payment for 
goods and services?

Not Yet In Progress Achieved

STRONG AND DIVERSE ECONOMY
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Highlight
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Highlight

Highlight



Invest in liveability in the region for future generations to live, work, play and study.

How do you contribute to and invest in locally identified needs, including long-term housing?

Have you identified impacts on community and social infrastructure and how do you mitigate these?

Not Yet In Progress Achieved

GROWING LIVEABILITY

Actively contribute to, and participate in our communities.

What measures do you take to encourage employees to live locally and engage actively in 
community activities, including through volunteerism?

How do you actively welcome new residents and assist them in building local connections?

Not Yet In Progress Achieved

IT’S THE PEOPLE THAT MAKE IT



Take pride in our environment, and mitigate adverse impacts.

Have you identified your ecological impact and how do you mitigate any adverse impacts?

What measures do you undertake to ensure a high standard of co-existence between industries 
and various land uses?

Not Yet In Progress Achieved

CARE FOR OUR ENVIRONMENT

Develop meaningful partnerships with our First Nations community.

How do you acknowledge and respect Traditional Owners of the Western Downs, and develop 
meaningful partnerships with our First Nations community?

How have you collaborated with Indigenous local businesses and facilitated Indigenous 
procurement? 

Not Yet In Progress Achieved

FIRST NATIONS



Assess your impact and celebrate your contribution to our communities.

Is there any other good news story that you would like to share in relation to community partnerships that 
have economic, environmental or social outcomes across the Western Downs and its communities, 
enabling a sustainable future?

Not Yet In Progress Achieved

CELEBRATE YOUR IMPACT

We would like to thank you for taking the time to share 
your self-evaluation and congratulate you on the work that 
is already being undertaken to develop strong community 

partnerships in the Western Downs!
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	Text8: Wambo Wind Farm owners Cubico and Stanwell are committed to fostering economic, environmental, and social benefits in the communities in which they establish operations and relationships. 
We have partnered with Taralga Retirement Village (Jandowae) and Bell Cares (Bell) to provide purpose designed vehicles for wheelchair-dependent residents, those without transport and NDIS clients enabling them to have greater community access for essential medical, social connection and allied health services. 
Wambo Wind Farm is actively building a partnership with the Jandowae State School to support their aspirations and needs for their student cohort. Wambo Wind Farm's Community Benefit Fund recently funded a project that enabled all students to undergo a free hearing test through the "Be a Hear-o program".
Wambo Wind Farm has actively participated in local events including the Jandowae Timbertown Festival, NAIDOC Week celebrations, and helped with the Jandowae Kindy Breakfast Club. Our team is currently working with local leaders on a proposal for a community investment plan for Jandowae and surrounds, which we look forward to bringing to fruition.
Through sponsorships such as the TSBE Enterprise Evening and participation in key discussions at the Queensland Renewables Forum in Miles, Wambo Wind Farm works actively with industry, council and community to develop appropriate partnerships and drive progress in the region.
	Text9: At our "Meet the Buyer" event, we connected a Chinchilla-based Indigenous business with potential partners. We also work with TSBE to include Indigenous businesses in our events and participate in Black Coffee gatherings in an effort to engage and explore potential opportunities to work together as part of our ongoing project development.
	Text10: Cultural Heritage Management Plans were developed in consultation with the local First Nations groups, the Barunggam and Western Wakka Wakka People for the Wambo Wind Farm area. Respective Traditional Owner representatives have undertaken detailed cultural heritage assessments of the project's disturbance footprint and they have provided cultural heritage training and inductions to relevant site personnel to ensure their cultural heritage is identified, respected and protected.

Further partnerships will be developed post construction including active representation of their connection to the country on which Wambo Wind Farm is built and operates.
	Text11: We are committed to honesty, accountability, and regular, transparent communication with our host landholders and neighbors. We work closely with our host landholders to understand their operational requirements and how they may be impacted by construction activities and will work together to address these around their harvests or cattle operations. By working closely with the host landholders, we address concerns collaboratively and ensure our development needs are balanced with agricultural and community needs. Our goal is to create a balanced co-existence with shared benefits for all participants. 
	Text12: We have identified our ecological impacts and actively work to mitigate these. The construction is managed in accordance with detailed environmental studies and management plans, with monthly reports to track compliance. Our site construction team works closely with landholders to uphold their biosecurity requirements, including appropriate wash down processes. 
	Text13: We host regular coffee drop-in events so residents can learn about our project, meet our team, and connect with other locals. We share information through local school newsletters, media, and social media to ensure residents can access information or meet with us. We also meet with community groups to explore potential partnerships and better support local needs so that their activities, events and programs are attractive to new and existing residents.
	Text14: We actively provide opportunities for employees to engage in local causes and contribute meaningfully. Although many of the construction workforce currently commute to the site, they have participated in flood relief efforts whenever possible, depending on equipment, resources, and schedules. In-kind donations from the demobilisation stage of the concrete plant have been donated to Jandowae Show Society to concrete the floor of a key pavilion. 

As we move beyond the construction phase, we anticipate more tailored opportunities will be developed and active local involvement in supporting activities important to our surrounding communities of Jandowae and Bell.
	Text15: We have listened to our host communities and proactively aim to address known and emerging impacts. For instance, to ease accommodation challenges, a major contractor provided caravans at the local caravan park, allowing workers to stay locally and reducing pressure on existing temporary and local housing stocks. We acknowledge that post-construction, there will be ongoing assessment of where Wambo Wind Farm may be creating an impact on community and social infrastructure. The priority is to employ local people who are already established in the area, reducing any significant impact on infrastructure vulnerable to elevated short or long term impacts.
	Text16: We tailor our engagement to seek to understand and address local needs and priorities. We regularly meet with key stakeholders in Jandowae and Bell to understand their priorities and through the Wambo Community Benefit Fund, we have supported a range of projects and initiatives that enable residents to age in place, strengthen their livability experience, create educational opportunities for youth, and help our host communities retain locally the skills and services that are important to them. Our investments through the Community Benefit Fund are guided by a Community Advisory Group comprised of active community leaders from the Jandowae and Bell areas.
	Text17: During the construction phase we held two (2) "Meet the Buyer" events in partnership with TSBE and lead Tier 1 OEM contractors who are working on the project to inform local businesses about the balance of plant and local procurement opportunities available. We prioritise prompt payment terms and are doing what we can to support local supply chains and businesses. It is acknowledged during the construction phase that the primary component of procurement is managed by the EPC contractor.
	Text18: We invest in local initiatives and projects through the Wambo Community Benefit Fund. We invest $200,000 annually in initiatives such as aged care and early education, along with local support services and infrastructure projects. 
Additionally, we are working with local schools to establish an understanding of potential career pathways in the renewable energy sector along with leveraging our membership of the Toowoomba and Surat Basin Enterprise (TSBE) to raise awareness about ongoing procurement opportunities. We welcome the opportunity to participate in any events in the Western Downs that support developing skills locally. 
	Text19: Our stakeholder engagement team manages a freecall 1800 number and email inbox where community members can enquire about an activity, raise a concern or lodge a complaint. We also facilitate contact through an online form on the Wambo Wind Farm website and through the Meta Messenger app linked to the Wambo Wind Farm Facebook page. 
We are accessible to the wider community through regular community event attendance, and our stakeholder engagement team members lead direct and intentional engagement with community members to offer support, raise queries or address concerns. In addition to participating in community events, we host community drop in sessions and tailored events for host landholder to foster positive relationships and direct engagement with our site based project teams and contractors. 
Where complaints are raised we work together to respond promptly i.e. within 24 hours and provide a substantive response within 10 days in line with our publicly available Complaints Management Procedure. 
Where we cannot resolve a complaint within those times frames, plans are negotiated and agreed with the respective stakeholder in an effort to achieve better understanding or work together toward an agreed solution.
Wambo Wind Farm 1800 number and email inbox is well resourced by our stakeholder engagement team. These tools are regularly accessed by community (at times convenient to them), as an avenue for seeking information about the project or raising concerns. The team also respond to frequently asked questions via our social media platforms, website and electronic newsletters. We also have established a process to address construction impacts as they arise, in an effort to "make good" in instances where we know our constructions activities have had an impact on a neighboring landholders amenity. 
	Text20: Both Cubico and Stanwell prioritise being valued community members of regions in which they operate. We achieve this by engaging in respectful, early, and ongoing dialogue led by our stakeholder engagement, landholder relations and site construction teams about our activities and plans. Guided by an adopted Communications and Stakeholder Engagement Plan, we take a proactive engagement and communication approach and design our dialogue to align with specific stakeholders preferences for how they prefer to engage or receive information. 
We use face to face engagement where possible as our preferred approach with landowners, neighbours and adjacent communities to Wambo Wind Farm. This includes property visits, phone calls and accessible community drop in sessions in nearby towns.
Upon completion of construction, we intend on hosting local Fire and Emergency services for a site tour and famil in an effort to share information and maintain local relationships.


