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Results presented in below table were reported through the SWIM reporting system for period 1 July 2021 to 30 June 2022. The below results give a general overview of the water and sewerage operations of WDRC. While all care has
been taken to ensure information is accurate, all information in this report is intended only as a guide. Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for further information.

[Echeme Jscheme tong Name Tcheme Type Tkpicode Jswim Code JindicatorTitle Tvalue Junits Jcomments

Bell PWS Bell Potable Water Supply Area Potable water scheme QGl.4a AS1 Number water treatment plants: providing ful treatment 1 Count

Bell PWS Bell Potable Water Supply Area Potable water scheme Q611 As2 Length water mains 96 km

Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.4b Asa7 Capacity of water treatment plants 035 MU/day

Bell PWS Bell Potable Water Supply Area Potable water scheme Q617 As48 Total potable water storage volume 035 ML

Bell PWS Bell Potable Water Supply Area Potable water scheme QG123 ASS6. Volume water lost: potable water 75 ML

Bell PWS Bell Potable Water Supply Area Potable water scheme QG45 A8 Water main breaks per 100 km water main 833 per 100 km water main
Bell PWS Bell Potable Water Supply Area Potable water scheme QGa.12 cs10 Water service complaints per 1000 connections [ per 1000 connections
Bell PWS Bell Potable Water Supply Area Potable water scheme QG4.14 cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Bell PWS Bell Potable Water Supply Area Potable water scheme QGa.11 cs13 Water and sewerage complaints (all) per 1000 connections [ per 1000 connections
Bell PWS Bell Potable Water Supply Area Potable water scheme Q4.7 cs17 Average frequency unplanned interruptions: water 53 per 1000 connections
Bell PWS Bell Potable Water Supply Area Potable water scheme QG113 cs2 Connected residential properties: water 0.148 000s

Bell PWS Bell Potable Water Supply Area Potable water scheme QG114 cs3 Connected non-residential properties: water 0041 000s

Bell PWS Bell Potable Water Supply Area Potable water scheme QG4.8a €566 Percent CSS response target met: water incidents 95 %

Bell PWS Bell Potable Water Supply Area Potable water scheme QG4.10 cs9 Water quality complaints per 1000 connections 0 per 1000 connections
Bell PWS Bell Potable Water Supply Area Potable water scheme QG4.1(value) PR3 Fixed charge: water value 466.9 $/annum

Bell PWS Bell Potable Water Supply Area Potable water scheme QG4.1text) PRS Fixed charge: water description Uniform water access charge across all schemes  Text

Bell PWS Bell Potable Water Supply Area Potable water scheme QG18 WAL Volume water sourced: surface water

Bell PWS Bell Potable Water Supply Area Potable water scheme QG19a WA2 Volume water sourced: groundwater 40.9 ML

Bell PWS Bell Potable Water Supply Area Potable water scheme QG5 WA201 Maximum daily demand 02 MU/day

Bell PWS Bell Potable Water Supply Area Potable water scheme QG121 WA223 Volume all water imported: internal and external NR ML

Bell PWS Bell Potable Water Supply Area Potable water scheme QG122 WA224 Volume all water exported: internal and external NR ML

Bell PWS Bell Potable Water Supply Area Potable water scheme QG16a WA225 Volume potable water produced at a water treatment plant 308 ML

Bell PWS Bell Potable Water Supply Area Potable water scheme QGL17a  WA32 Volume potable water supplied: residential 156 ML

Bell PWS Bell Potable Water Supply Area Potable water scheme QGlisa  WA34 Volume potable water supplied: non-residential 76 ML

Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

Bell PWS Bell Potable Water Supply Area Potable water scheme QG112 WA7 Volume water sourced: all 409 ML

Bell PWS Bell Potable Water Supply Area Potable water scheme QG210a  Wwsil Water restriction duration: [ days

Bell PWS Bell Potable Water Supply Area Potable water scheme QG210b  Ws12 Water restriction durati 365 days

Bell PWS Bell Potable Water Supply Area Potable water scheme QG210c  Ws13 Water restriction duration: Level 2 [ days

Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.10d  Wwsi4 Water restriction duration: Level 3 0 days

Bell PWS Bell Potable Water Supply Area Potable water scheme QG210e  Ws1S Water restriction duration: Level 4 NR days

Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.10f Ws16 Water restriction duration: Level 5 NR days

Bell PWS Bell Potable Water Supply Area Potable water scheme QG211a  Ws17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no

Bell PWS Bell Potable Water Supply Area Potable water scheme QG211b  Ws1g Has drought management planning been undertaken in the last 10 yrs? ves yes/no

Bell PWS Bell Potable Water Supply Area Potable water scheme QG21lc  Ws19 Has water demand forecasts been developed or reviewed in the last 5 yrs? ves yes/no

Bell PWS Bell Potable Water Supply Area Potable water scheme QG211d  Ws20 Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs? yes yes/no

Bell PWS Bell Potable Water Supply Area Potable water scheme QG21le  Wws21 Has the timing for potential future supply augmentation been assessed in the last 10 yrs? yes yes/no

Bell PWS Bell Potable Water Supply Area Potable water scheme QG212 ws22 Months water supply remaining as at 30 June (KP! level) 4 123456

Bell PWS Bell Potable Water Supply Area Potable water scheme QG213 ws23 Confidence water demand will be met: next 18 mths high high,fair,unsure, low,very low
Bell PWS Bell Potable Water Supply Area Potable water scheme QG214 ws24 Confidence water demand will be met: next 5 yrs high high,fair,unsure,low,very low
Bell PWS Bell Potable Water Supply Area Potable water scheme Q623 ws3 Available contingency supplies yes yes/no

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG14a As1 Number water treatment plants: providing full treatment 1 Count

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme Q611 As2 Length water mains 118 km

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.4b Asa7 Capacity of water treatment plants 5.04 ML/day

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG617 Asa8. Total potable water storage volume 9.807 ML

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG123 ASS6 Volume water lost: potable water 205 ML

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QGas A8 Water main breaks per 100 km water main 251 per 100 km water main
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG412 cs10 Water service complaints per 1000 connections 0 per 1000 connections
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QGa.14 cs12 Water and sewerage billing and account complaints per 1000 connections [ per 1000 connections
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG411 cs13 Water and sewerage complaints (all) per 1000 connections 16 per 1000 connections
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QGa.7 cs17 Average frequency unplanned interruptions: water 556 per 1000 connections
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG113 cs2 Connected residential properties: water 279 000s

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG114 cs3 Connected non-residential properties: water 037 000s

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG4.8a €s66 Percent CSS response target met: water incidents 82 %

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG4.10 cs9 Water quality complaints per 1000 connections 16 per 1000 connections
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG4.1(value) PR3 Fixed charge: water value 466.9 $/annum

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QGa.lftext) PRS Fixed charge: water description Uniform water access charge across all schemes  Text

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme Q618 WAL Volume water sourced: surface water 1008.4

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.9a WA2 Volume water sourced: groundwater [ ML

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG5 WA201 Maximum daily demand 42 ML/day

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG121 WA223 Volume all water imported: internal and external NR ML

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG122 WA224 Volume all water exported: internal and external NR ML

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.6a WA225 Volume potable water produced at a water treatment plant 1008.4 ML

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QGlL17a  WA32 Volume potable water supplied: residential 5183 ML

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QGliga  WA34 Volume potable water supplied: non-residential 280.2 ML

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.10 WAG1 Volume water sourced: desalination marine water NR ML

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG112 WA7 Volume water sourced: all 1008.4 ML

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG210a  Wwsil 365 days

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG210b  Wws12 [ days

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG210c  Ws13 0 days

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG210d  Wws1a Water restriction duratios [ days

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.10e  Ws1s Water restriction duration: Level 4 NR days

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.10f  Ws16 Water restriction duratios NR days

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG211a  Wws17 Has asset management planning been undertaken in the last 10 yrs? yes ves/no

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG211b  Wws1g Has drought management planning been undertaken in the last 10 yrs? yes yes/no

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG21lc  Ws19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG211d  Ws20 Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs? yes yes/no

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG21le  Wws21 Has the timing for potential future supply augmentation been assessed in the last 10 yrs? yes yes/no

Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG212 22 Months water supply remaining as at 30 June (KP! level) 123456

Ws: 4
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.13 ws23 Confidence water demand will be met: next 18 mths high high fair,unsure,low,very low
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Results presented in below table were reported through the SWIM reporting system for period 1 July 2021 to 30 June 2022. The below results give a general overview of the water and sewerage operations of WDRC. While all care has
been taken to ensure information is accurate, all information in this report is intended only as a guide. Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for further information.
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Tores Tcomments

Confidence water demand will be met: next 5 yrs

Available contingency supplies

Number water treatment plants: providing full treatment

Length water mains.

Capacity of water treatment plants
Total potable water storage volume
Volume water lost: potable water

Water main breaks per 100 km water main
Water service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections

Average frequency unplanned interruptions: water

Connected residential properties: water

Connected non-residential properties: water
Percent CSS response target met: water incidents
Water quality complaints per 1000 connections

Fixed charge: water value
Fixed charge: water description
Volume water sourced: surface water
Volume water sourced: groundwater
Maximum daily demand

Volume all water imported: internal and external
Volume all water exported: internal and external

Volume potable water produced at a water treatment plant
Volume potable water supplied: residential

Volume potable water supplied: non-residential

Volume water sourced: desalination marine water

Volume water sourced: all

Water restriction duration: PWCM
Water restriction duration: Level 1
Water restriction duratio
Water restriction duration: Level 3

Has asset management planning been undertaken in the last 10 yrs?
Has drought management planning been undertaken in the last 10 yrs?

Has water demand forecasts been developed or reviewed in the last 5 yrs?

Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs?
Has the timing for potential future supply augmentation been assessed in the last 10 yrs?

Months water supply remaining as at 30 June (KP! level)

Confidence water demand will be met: next 18 mths

Confidence water demand will be met: next 5 yrs

Available contingency supplies

Number water treatment plants: providing full treatment

Length water mains.

Capacity of water treatment plants
Total potable water storage volume
Volume water lost: potable water

Water main breaks per 100 km water main

Water service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections

Average frequency unplanned interruptions: water

Connected residential properties: water

Connected non-residential properties: water
Percent CSS response target met: water incidents
Water quality complaints per 1000 connections

Fixed charge: water value
Fixed charge: water description
Volume water sourced: surface water
Volume water sourced: groundwater
Maximum daily demand

Volume all water imported: internal and external
Volume all water exported: internal and external

Volume potable water produced at a water treatment plant
Volume potable water supplied: residential

Volume potable water supplied: non-residential

Volume water sourced: desalination marine water

Volume water sourced: all
Water restriction duration:
Water restriction duration:
Water restriction duratio
Water restriction duration:
Water restriction durati
Water restriction duration:

Has asset management planning been undertaken in the last 10 yrs?
Has drought management planning been undertaken in the last 10 yrs?
Has water demand forecasts been developed or reviewed in the last 5 yrs?

fair
yes

6.2
05
0.47

0.096
0.025
80

0
2669
Uniform water access charge across all schemes
327
0

0.2
NR
NR
303
17.8
10.2
NR
327
365
0

°

11

318

4653

0.592

88

11

466.9

Uniform water access charge across all schemes
3223

1509

high,fair,unsure, low,very low
yes/no

Count
km

ML/day

ML

ML

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections
per 1000 connections

per 1000 connections
$/annum

Text

ML

ML

ML/day

ML

ML

ML

123456
high,fair,unsure, low,very low
high,fair,unsure, low,very low
yes/no

Count

km

ML/day

ML

ML

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections
per 1000 connections
000s

000s

per 1000 connections
$/annum
Text

ML
ML/day
ML

ML

days
yes/no
ves/no
yes/no
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Results presented in below table were reported through the SWIM reporting system for period 1 July 2021 to 30 June 2022. The below results give a general overview of the water and sewerage operations of WDRC. While all care has
been taken to ensure information is accurate, all information in this report is intended only as a guide. Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for further information.

[scheme [scheme Long Name Scheme Type KPI Code _ JSwim Code Jindicator Title Jvalue Junits Jcomments

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.11d Ws20 Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs? yes yes/no

Dalby PWs Dalby Potable Water Supply Area Potable water scheme QG2.11e ws21 Has the timing for potential future supply augmentation been assessed in the last 10 yrs? yes yes/no

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.12 ws22 Months water supply remaining as at 30 June (KP! level) 3 123,456

Dalby PWs Dalby Potable Water Supply Area Potable water scheme QG2.13 Ws23 Confidence water demand will be met: next 18 mths. unsure high,fair,unsure,low,very low  High rainfall has prevented the use of evap ponds therefore the RO plants are unavailable. There is insufficient
p: surface water to ensure demand can be met for the next 18 months.

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.14 Ws24 Confidence water demand will be met: next 5 yrs high high,fair,unsure,low,very low

Dalby PWs Dalby Potable Water Supply Area Potable water scheme QG2.3 WS3 Available contingency supplies yes yes/no

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QGlda As1 Number water treatment plants: providing full treatment 1 Count

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme Q611 As2 Length water mains 27.4 km

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QGLab Asa7 Capacity of water treatment plants 0.96 ML/day

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG1.7 As48 Total potable water storage volume 0.88 ML

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QG1.23 ASS6. Volume water lost: potable water 65 ML

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG4.5 AS8 Water main breaks per 100 km water main 54.8 per 100 km water main

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QG4.12 cs10 Water service complaints per 1000 connections 0 per 1000 connections

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG4.14 cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QGa.11 cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections.

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG4.7 cs17 Average frequency unplanned interruptions: water 0 per 1000 connections

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QG113 cs2 Connected residential properties: water 039 000s

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG1.14 cs3 Connected non-residential properties: water 0.095 000s

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QG4.8a CS66. Percent CSS response target met: water incidents 82 %

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QG4.1(value) PR3 Fixed charge: water value 466.9 $/annum

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QGA4.1(text) PRS Fixed charge: water description Uniform water access charge across all schemes  Text

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QG1.8 WAL Volume water sourced: surface water

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG1.9a WA2 Volume water sourced: groundwater 0 ML No ground water sourced this period due to adequate surface water supply

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QGL5 WA201 Maximum daily demand 05 ML/day

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QGl.6a WA225 Volume potable water produced at a water treatment plant 91 ML

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QGl.17a WA32 Volume potable water supplied: residential 476 ML

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG1.18a WA34 Volume potable water supplied: non-residential 36.4 ML

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG110 'WA61 Volume water sourced: desalination marine water NR ML

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG1.12 WA7 Volume water sourced: all 96.6 ML

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QG2.10a Ws11 Water restriction duratios 365 days

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG2.10b Ws12 Water restriction duration: Level 1 0 days

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QG2.10c Ws13 Water restriction duratios [ days

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG2.10d Ws14 Water restriction duration: Level 3 0 days

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QG2.10e Ws15 Water restriction duratios NR days

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG2.10f Ws16 Water restriction duratior NR days

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QG2.11a Ws17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG2.11b Ws18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QG2.11c Ws19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG2.11d Ws20 Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs? yes yes/no

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QG2.11e ws21 Has the timing for potential future supply augmentation been assessed in the last 10 yrs? yes yes/no

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG2.12 Ws22 Months water supply remaining as at 30 June (KPI level) 4 1,2,3,456

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QG213 Ws23 Confidence water demand will be met: next 18 mths. high high,fair,unsure, low,very low

Jandowae PWS Jandowae Potable Water Supply Area Potable water scheme QG2.14 Ws24 Confidence water demand will be met: next 5 yrs high high,fair,unsure,low,very low

Jandowae PWS. Jandowae Potable Water Supply Area Potable water scheme QG2.3 Ws3, Available contingency supplies yes yes/no

Miles PWS Miles Potable Water Supply Area Potable water scheme QGl.4a As1 Number water treatment plants: providing full treatment 1 Count

Miles PWS Miles Potable Water Supply Area Potable water scheme QGL.1 As2 Length water mains 386 km

Miles PWS Miles Potable Water Supply Area Potable water scheme QGl.4b As47 Capacity of water treatment plants 16 ML/day

Miles PWS Miles Potable Water Supply Area Potable water scheme QGL7 Asag. Total potable water storage volume 247 ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.23 AS56 Volume water lost: potable water 40.8 ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.5 As8 Water main breaks per 100 km water main 13 per 100 km water main

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.12 cs10 Water service complaints per 1000 connections 0 per 1000 connections

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.14 cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.11 €513 Water and sewerage complaints (all) per 1000 connections 33 per 1000 connections

Miles PWS Miles Potable Water Supply Area Potable water scheme QGa.7 cs17 Average frequency unplanned interruptions: water 6.6 per 1000 connections

Miles PWS Miles Potable Water Supply Area Potable water scheme QG113 cs2 Connected residential properties: water 0.744 000s

Miles PWS Miles Potable Water Supply Area Potable water scheme QG114 cs3 Connected non-residential properties: water 0.167 000s

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.8a CS66 Percent CSS response target met: water incidents 80 %

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.10 cs9 Water quality complaints per 1000 connections 33 per 1000 connections

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.1(value) PR3 Fixed charge: water value 466.9 $/annum

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.1(text) PRS Fixed charge: water description Uniform water access charge across all schemes  Text

Miles PWS Miles Potable Water Supply Area Potable water scheme Q618 WAL Volume water sourced: surface water 149.2

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.9a WA2 Volume water sourced: groundwater 134.7 ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QGL5 WA201 Maximum daily demand 12 ML/day

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QGl.6a WA225 Volume potable water produced at a water treatment plant 2817 ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QGl.17a WA32 Volume potable water supplied: residential 1222 ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QGl.18a WA34 Volume potable water supplied: non-residential 173 ML Value checked

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.12 WA7 Volume water sourced: all 2839 ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.10a Ws11 Water restriction duration: 365 days

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.10b Ws12 Water restriction duration: [ days

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.10c Ws13 Water restriction duratios 0 days

Miles PWS Miles Potable Water Supply Area Potable water scheme QG210d  Wws14 Water restriction duration: Level 3 [ days
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Results presented in below table were reported through the SWIM reporting system for period 1 July 2021 to 30 June 2022. The below results give a general overview of the water and sewerage operations of WDRC. While all care has
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been taken to ensure information is accurate, all information in this report is intended only as a guide. Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for further information.

[Scheme

[Scheme Long Name

[Scheme Type

Miles PWS
Miles PWS
Miles PWS
Miles PWS
Miles PWS
Miles PWS
Miles PWS
Miles PWS
Miles PWS
Miles PWS
Miles PWS

Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS
Tara PWS

Wandoan PWS

Wandoan PWS
Wandoan PWS

Wandoan PWS
Wandoan PWS

Wandoan PWS
Wandoan PWS

Wandoan PWS
Wandoan PWS
Wandoan PWS
Wandoan PWS

Miles Potable Water Supply Area
Miles Potable Water Supply Area
Miles Potable Water Supply Area
Miles Potable Water Supply Area
Miles Potable Water Supply Area
Miles Potable Water Supply Area
Miles Potable Water Supply Area
Miles Potable Water Supply Area
Miles Potable Water Supply Area
Miles Potable Water Supply Area
Miles Potable Water Supply Area

Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area
Tara Potable Water Supply Area

Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area

Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme

Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme

Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme

KPI Code
QG2.10e
QG2.10f
QG2.11a
QG2.11b
QG2.11c
QG2.11d
QG2.11e
QG2.12
QG213
QG2.14
Q623

QG1.4a
QG611
QG1.4b

QG113
Q6114
QG4.8a
QG4.10
QG4.1(value)
QG4.1(text)
QG138
QG1.9a
QG5
QG121
QG122
QG1.6a
QG117a
QG1.18a
QG1.10
QG112
QG2.10a
QG2.10b
QG2.10c
QG2.10d
QG2.10e
QG2.10f

QGa.1(value)
QGA4.1(text)

QG1.9a
QG615
QG1.21
QG61.22
QG1.6a
QG1.17a
QG1.18a
QG1.10
QG1.12

[Swim Code
Ws15
Ws16
Ws17
ws18
Ws19
ws20
Ws21
ws22
Ws23
ws24
Ws3

Indicator Title

Tores

Jcomments

Water restriction duration: Level 4

Water restriction duration: Level 5

Has asset management planning been undertaken in the last 10 yrs?

Has drought management planning been undertaken in the last 10 yrs?

Has water demand forecasts been developed or reviewed in the last 5 yrs?

Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs?
Has the timing for potential future supply augmentation been assessed in the last 10 yrs?
Months water supply remaining as at 30 June (KP! level)

Confidence water demand will be met: next 18 mths

Confidence water demand will be met: next 5 yrs

Available contingency supplies

Number water treatment plants: providing full treatment
Length water mains.

Capacity of water treatment plants

Total potable water storage volume

Volume water lost: potable water

Water main breaks per 100 km water main

Water service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (al) per 1000 connections

Average frequency unplanned interruptions: water

Connected residential properties: water

Connected non-residential properties: water

Percent CSS response target met: water incidents

Water quality complaints per 1000 connections

Fixed charge: water value

Fixed charge: water description

Volume water sourced: surface water

Volume water sourced: groundwater

Maximum daily demand

Volume all water imported: internal and external

Volume all water exported: internal and external

Volume potable water produced at a water treatment plant

Volume potable water supplied: residential

Volume potable water supplied: non-residential

Volume water sourced: desalination marine water

Volume water sourced: all

Water restriction duratio
Water restriction duration:
Water restriction duration:
Water restriction duratior
Water restriction duration: Level 4

Water restriction duration: Level 5

Has asset management planning been undertaken in the last 10 yrs?

Has drought management planning been undertaken in the last 10 yrs?

Has water demand forecasts been developed or reviewed in the last 5 yrs?

Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs?
Has the timing for potential future supply augmentation been assessed in the last 10 yrs?

Months water supply remaining as at 30 June (KP! level)

Confidence water demand will be met: next 18 mths

Confidence water demand will be met: next 5 yrs

Available contingency supplies

Number water treatment plants: providing full treatment
Length water mains

Capacity of water treatment plants

Total potable water storage volume

Volume water lost: potable water

Water main breaks per 100 km water main

Water service complaints per 1000 connections.

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections
Average frequency unplanned interruptions: water
Connected residential properties: water

Connected non-residential properties: water

Percent CSS response target met: water incidents

Water quality complaints per 1000 connections

Fixed charge: water value

Fixed charge: water description

Volume water sourced: surface water

Volume water sourced: groundwater

Maximum daily demand

Volume all water imported: internal and external

Volume all water exported: internal and external

Volume potable water produced at a water treatment plant
Volume potable water supplied: residential

Volume potable water supplied: non-residential

Volume water sourced: desalination marine water

Volume water sourced: all

0133
85

o
466.9
Uniform water access charge across all schemes

162.4
09
NR

0253
0.113

89

0

2669

Uniform water access charge across all schemes
0

153.8
12

153.8

days
days

ves/no

yes/no

ves/no

yes/no

ves/no

123456

high,fair,unsure, low,very low
high,fair,unsure, low,very low
ves/no

Count
km
ML/day
ML

ML

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections
per 1000 connections

per 1000 connections
$/annum
Text

ML
ML/day

yes/no
yes/no

123456

high, fair,unsure, low,very low
high, fair,unsure,low,very low
yes/no

Count
km

ML/day

ML

ML

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections
per 1000 connections
000s

0005

%

per 1000 connections
$/annum

Text

ML
ML/day
ML
ML
ML
ML
ML
ML
ML

Value checked, amended and updated by CF, Finance
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Results presented in below table were reported through the SWIM reporting system for period 1 July 2021 to 30 June 2022. The below results give a general overview of the water and sewerage operations of WDRC. While all care has
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been taken to ensure information is accurate, all information in this report is intended only as a guide. Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for further information.

[Scheme

[Scheme Long Name

[Scheme Type

Wandoan PWS
Wandoan PWS

Wandoan PWS
Wandoan PWS
Wandoan PWS

Wandoan PWS
Wandoan PWS
Wandoan PWS
Wandoan PWS

Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS
Warra PWS

Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS

Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area
Wandoan Potable Water Supply Area

Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area
Warra Potable Water Supply Area

Brigalow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
alow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
alow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
alow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
igalow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
alow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
alow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
alow Non Potable Water Supply Area

Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme

Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme
Potable water scheme

Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme

KPI Code
QG2.10a
QG2.10b
QG2.10c
QG2.10d
QG2.10e
QG2.10f
QG2.11a
QG2.11b

QG4.10
QG4.1(value)
QG4.1(text)
QG138
QG1.9a
QG5
QG121
QG122
QG1.6a
QG117a
QG1.18a
QG1.10
QG112
QG2.10a
QG2.10b
QG2.10c
QG2.10d
QG2.10e
QG2.10f
QG2.11a
QG2.11b
QG2.11c
QG2.11d
QG2.11e
QG212
QG213
QG214
QG623

Q6113
QG114
Q6.8
QG4.10
QGA4.1(value)
QGA4.1(text)
Q618
QG1.9a
Q615
QG1.21
Q61.22
QG110
Q6112
QG1.17b
QG1.18b
QG2.10a
Q62.10b

[Swim Code
Ws11
ws12
Ws13
ws14
Ws15
Ws16
Ws17
ws18
Ws19
ws20
Ws21
ws22
Ws23
ws24
Ws3

As1

As47
As48
AS56

€510

Indicator Title

Jcomments

Water restriction duration: PWCM
Water restriction duratio
Water restriction duratior
Water restriction duration:
Water restriction duratior
Water restriction duration: Level 5

Has asset management planning been undertaken in the last 10 yrs?

Has drought management planning been undertaken in the last 10 yrs?

Has water demand forecasts been developed or reviewed in the last 5 yrs?

Has assessment of ke capacity constraints of water infrastructure been undertaken in last 10 yrs?
Has the timing for potential future supply augmentation been assessed in the last 10 yrs?

Months water supply remaining as at 30 June (KP! level)

Confidence water demand will be met: next 18 mths

Confidence water demand will be met: next 5 yrs

Available contingency supplies

Number water treatment plants: providing full treatment
Length water mains.

Capacity of water treatment plants

Total potable water storage volume

Volume water lost: potable water

Water main breaks per 100 km water main

Water service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (al) per 1000 connections

Average frequency unplanned interruptions: water

Connected residential properties: water

Connected non-residential properties: water

Percent CSS response target met: water incidents

Water quality complaints per 1000 connections

Fixed charge: water value

Fixed charge: water description

Volume water sourced: surface water

Volume water sourced: groundwater

Maximum daily demand

Volume all water imported: internal and external

Volume all water exported: internal and external

Volume potable water produced at a water treatment plant

Volume potable water supplied: residential

Volume potable water supplied: non-residential

Volume water sourced: desalination marine water

Volume water sourced: all

Water restriction duration: PWCM

Water restriction duration: Level 1

Water restriction duration: Level 2

Water restriction duratior
Water restriction duration:
Water restriction duration:
Has asset management planning been undertaken in the last 10 yrs?

Has drought management planning been undertaken in the last 10 yrs?

Has water demand forecasts been developed or reviewed in the last 5 yrs?

Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs?
Has the timing for potential future supply augmentation been assessed in the last 10 yrs?

Months water supply remaining as at 30 June (KP! level)

Confidence water demand will be met: next 18 mths

Confidence water demand will be met: next 5 yrs

Available contingency supplies

Length water mains.
Water main breaks per 100 km water main

Water service complaints per 1000 connections.

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections

Connected residential properties: water

Connected non-residential properties: water

Percent CSS response target met: water incidents

Water quality complaints per 1000 connections

Fixed charge: water value

Fixed charge: water description

Volume water sourced: surface water

Volume water sourced: groundwater

Maximum daily demand

Volume all water imported: internal and external

Volume all water exported: internal and external

Volume water sourced: desalination marine water

Volume water sourced: all

Volume raw-PT water supplied: residential

Volume raw-PT water supplied: non-residential

Water restriction duratior
Water restriction duration:

0.2
0.19
5.2
3022
0

0

0

o

0053

0.017

76

o

466.9

Uniform water access charge across all schemes

0
0.1

o
466.9
Uniform water access charge across all schemes

0
NR
NR
NR
NR
4.4
18
09
365
0

123456
high,fair,unsure, low,very low
high,fair,unsure, low,very low
yes/no

Count

km

ML/day

ML

ML

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections
per 1000 connections
000s

000s

per 1000 connections
$/annum
Text

ML
ML/day

123456
high,fair,unsure, low,very low
high,fair,unsure, low,very low
yes/no

km

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections

per 1000 connections
$/annum
Text

ML
ML/day

days
days
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Results presented in below table were reported through the SWIM reporting system for period 1 July 2021 to 30 June 2022. The below results give a general overview of the water and sewerage operations of WDRC. While all care has
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been taken to ensure information is accurate, all information in this report is intended only as a guide. Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for further information.

[Scheme

[Scheme Long Name

[Scheme Type

Brigalow NPWS
Brigalow NPWS
Brigalow NPWS

Brigalow NPWS
Brigalow NPWS
Brigalow NPWS
Brigalow NPWS

Brigalow NPWS
Brigalow NPWS

Dulacca NPWS
Dulacca NPWS
Dulacca NPWS
Dulacca NPWS
Dulacca NPWS
Dulacca NPWS

Dulacca NPWS
Dulacca NPWS
Dulacca NPWS
Dulacca NPWS

Dulacca NPWS
Dulacca NPWS
Dulacca NPWS
Dulacca NPWS

Dulacca NPWS
Dulacca NPWS
Dulacca NPWS
Dulacca NPWS

Dulacca NPWS
Dulacca NPWS
Dulacca NPWS
Dulacca NPWS

Dulacca NPWS
Dulacca NPWS
Dulacca NPWS

Flinton NPWS
Flinton NPWS
Flinton NPWS
Flinton NPWS
Flinton NPWS

Flinton NPWS
Flinton NPWS
Flinton NPWS

Flinton NPWS
Flinton NPWS
Flinton NPWS

Flinton NPWS
Flinton NPWS
Flinton NPWS

Flinton NPWS
Flinton NPWS
Flinton NPWS
Flinton NPWS

Brigalow Non Potable Water Supply Area
alow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
alow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area
alow Non Potable Water Supply Area
Brigalow Non Potable Water Supply Area

Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area
Dulacca Non Potable Water Supply Area

Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area

Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme

Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme

Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme

KPI Code
QG2.10c
QG2.10d
QG2.10e
QG2.10f
QG2.11a

QG4.1(value)
QGA4.1(text)
Q618
QG19a
Q615
QG121
QG122
QG1.10
QG112
QG117b
QG1.18b
QG2.10a
QG2.10b

QG4.10
QG4.1(value)
QG4.1(text)
QG138

QG2.10d
QG2.10e
QG2.10f
QG2.11a
QG2.11b
QG2.11c
QG2.11d

[Swim Code
Ws13
ws14
Ws15
Ws16
Ws17
ws18
Ws19
ws20
Ws21
ws22
Ws23
ws24
Ws3

AS2

cs10

Indicator Title

Jcomments

Water restriction duration: Level 2

Water restriction duration: Level 5
Has asset management planning been undertaken in the last 10 yrs?

Has drought management planning been undertaken in the last 10 yrs?

Has water demand forecasts been developed or reviewed in the last 5 yrs?

Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs?
Has the timing for potential future supply augmentation been assessed in the last 10 yrs?

Months water supply remaining as at 30 June (KP! level)

Confidence water demand will be met: next 18 mths

Confidence water demand will be met: next 5 yrs

Available contingency supplies

Length water mains.

Water main breaks per 100 km water main

Water service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections

Connected residential properties: water

Connected non-residential properties: water

Percent CSS response target met: water incidents

Water quality complaints per 1000 connections

Fixed charge: water value

Fixed charge: water description

Volume water sourced: surface water

Volume water sourced: groundwater

Maximum daily demand

Volume all water imported: internal and external

Volume all water exported: internal and external

Volume water sourced: desalination marine water

Volume water sourced: all

Volume raw-PT water supplied: residential

Volume raw-PT water supplied: non-residential

Water restriction duratior
Water restriction duration:
Water restriction duratior
Water restriction duration:
Water restriction duratior
Water restriction duration:
Has asset management planning been undertaken in the last 10 yrs?

Has drought management planning been undertaken in the last 10 yrs?

Has water demand forecasts been developed or reviewed in the last 5 yrs?

Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs?
Has the timing for potential future supply augmentation been assessed in the last 10 yrs?

Months water supply remaining as at 30 June (KP! level)

Confidence water demand will be met: next 18 mths

Confidence water demand will be met: next 5 yrs

Available contingency supplies

Length water mains.
Water main breaks per 100 km water main

Water service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections

Connected residential properties: water

Connected non-residential properties: water

Percent CSS response target met: water incidents

Water quality complaints per 1000 connections

Fixed charge: water value

Fixed charge: water description

Volume water sourced: surface water

Volume water sourced: groundwater

Maximum daily demand

Volume all water imported: internal and external

Volume all water exported: internal and external

Volume water sourced: desalination marine water

Volume water sourced: all

Volume raw-PT water supplied: residential

Volume raw-PT water supplied: non-residential

Water restriction duratior
Water restriction duration:

Water restriction duration: Level 4
Water restriction duratior
Has asset management planning been undertaken in the last 10 yrs?

Has drought management planning been undertaken in the last 10 yrs?

Has water demand forecasts been developed or reviewed in the last 5 yrs?

Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs?

2669
Uniform water access charge across all schemes
33
8.4
NR
NR
NR

466.9
Uniform water access charge across all schemes

0
NR
NR
NR
NR

high,fair,unsure, low,very low
high,fair,unsure, low,very low
yes/no

km

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections

per 1000 connections
$/annum

Text

ML

ML

ML/day

ML

ML

ML

123456
high,fair,unsure,low,very low
high,fair,unsure, low,very low
yes/no

km

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections
000s

000s

per 1000 connections
$/annum

Text

ML
ML/day

yes/no



{\ I\
—————
DOWNS |

REGIONAL COUNCIL

Results presented in below table were reported through the SWIM reporting system for period 1 July 2021 to 30 June 2022. The below results give a general overview of the water and sewerage operations of WDRC. While all care has
been taken to ensure information is accurate, all information in this report is intended only as a guide. Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for further information.

[Scheme

Western Downs Regional Council

2021-2022 Annual SWIM Report (KPI Indicators only)

[Scheme Long Name

[Scheme Type

Flinton NPWS
Flinton NPWS
Flinton NPWS
Flinton NPWS
Flinton NPWS

Glenmorgan NPWS

Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS

Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS

Kaimkillenbun NPWS

Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area
Flinton Non Potable Water Supply Area

Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area
Glenmorgan Non Potable Water Supply Area

Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area
Jimbour Non Potable Water Supply Area

Kaimkillenbun Non Potable Water Supply Area

Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme

Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme

Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme

Raw-Partially treated water scheme

KPI Code
QG2.11e
QG2.12
QG2.13
QG2.14
Q623

QG4.1(value)
QGA4.1(text)
Q618
QG19a
Q615
QG121
QG122
QG1.10
Q6112
QG117b
QG1.18b
QG2.10a
QG2.10b
QG2.10c
QG2.10d
QG2.10e
QG2.10f

QG611

QG4.1(value)
QGA4.1(text)
Q618
QG1.9a
Q615
QG1.21
Q61.22
QG110
Q6112
QG1.17b
QG1.18b
QG2.10a
QG2.10b
QG2.10c
QG2.10d

QG611

[Swim Code
Ws21
ws22
Ws23
ws24

Ws3

Indicator Title

Available contingency supplies

Length water mains

Fixed charge: water value
Fixed charge: water description

Maximum daily demand

Volume water sourced: all

Water restriction duratio

Available contingency supplies

Length water mains

Fixed charge: water value
Fixed charge: water description

Maximum daily demand

Volume water sourced: all

Water restriction duratior
Water restriction duration:
Water restriction duration:
Water restriction duratio

Available contingency supplies

Tvalue Junits Jcomments
Has the timing for potential future supply augmentation been assessed in the last 10 yrs? yes yes/no
Months water supply remaining as at 30 June (KPI level) 4 123456
Confidence water demand will be met: next 18 mths fair high, fair,unsure,low,very low
Confidence water demand will be met: next 5 yrs fair high, fair,unsure, low,very low
yes ves/no
13 km
Water main breaks per 100 km water main 0 per 100 km water main
Water service complaints per 1000 connections 0 per 1000 connections
Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Connected residential properties: water 0018 000
Connected non-residential properties: water 0021 0005
Percent CSS response target met: water incidents 80 %
Water quality complaints per 1000 connections 0 per 1000 connections
4669 $/annum
Uniform water access charge across all schemes ~ Text
Volume water sourced: surface water 99
Volume water sourced: groundwater 0 ML
NR ML/day
Volume all water imported: internal and external NR ML
Volume all water exported: internal and external NR ML
Volume water sourced: desalination marine water NR ML
99 ML
Volume raw-PT water supplied: residential 24 ML
Volume raw-PT water supplied: non-residential 4 ML Overwritten AIW
365 days
0 days
0 days
0 days
Water restriction duration: Level 4 NR days
evels NR days
Has asset management planning been undertaken in the last 10 yrs? yes yes/no
Has drought management planning been undertaken in the last 10 yrs? yes yes/no
Has water demand forecasts been developed or reviewed i the last 5 yrs? yes ves/no
Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs? yes yes/no
Has the timing for potential future supply augmentation been assessed in the last 10 yrs? yes yes/no
Months water supply remaining as at 30 June (KPI level) 4 123456
Confidence water demand will be met: next 18 mths fair high, fair,unsure, low,very low
Confidence water demand will be met: next 5 yrs fair high, fair,unsure,low,very low
yes yes/no
06 km
Water main breaks per 100 km water main 0 per 100 km water main
Water service complaints per 1000 connections 0 per 1000 connections
Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Connected residential properties: water 0008 000 This value is in line with previous year, prior to last year. Acceptable value.
Connected non-residential properties: water 0,006 000
Percent CSS response target met: water incidents NR %
Water quality complaints per 1000 connections 0 per 1000 connections
466.9 $/annum
Uniform water access charge across all schemes  Text
Volume water sourced: surface water 0 ML
Volume water sourced: groundwater 19 ML
NR ML/day
Volume all water imported: internal and external NR ML
Volume all water exported: internal and external NR ML
Volume water sourced: desalination marine water NR ML
19 ML
Volume raw-PT water supplied: residential 08 ML
Volume raw-PT water supplied: non-residential 08 ML
Water restriction duration: PWCM 365 days
evel1 0 days
evel2 0 days
evel3 0 days
eveld NR days
Water restriction duration: Level 5 NR days
Has asset management planning been undertaken in the last 10 yrs? yes yes/no
Has drought management planning been undertaken in the last 10 yrs? yes yes/no
Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no
Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs? yes yes/no
Has the timing for potential future supply augmentation been assessed in the last 10 yrs? yes yes/no
Months water supply remaining as at 30 June (KPI level) 5 123456
Confidence water demand will be met: next 18 mths high high, fair,unsure, low,very low
Confidence water demand will be met: next 5 yrs high high, fair,unsure,low,very low
yes ves/no
11 km

Length water mains
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Results presented in below table were reported through the SWIM reporting system for period 1 July 2021 to 30 June 2022. The below results give a general overview of the water and sewerage operations of WDRC. While all care has

Western Downs Regional Council

2021-2022 Annual SWIM Report (KPI Indicators only)

been taken to ensure information is accurate, all information in this report is intended only as a guide. Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for further information.

[Scheme

[Scheme Long Name

[Scheme Type

Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS

Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area

Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS

NPWS

Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area

Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS

NPWS

Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area

Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS

Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS
Kogan NPWS

Meandarra NPWS
Meandarra NPWS

Meandarra NPWS
Meandarra NPWS
Meandarra NPWS
Meandarra NPWS
Meandarra NPWS

Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area
Kaimkillenbun Non Potable Water Supply Area

Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area
Kogan Non Potable Water Supply Area

Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area

Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme

Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme

Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme

KPI Code
Qa5

QG4.10
QG4.1(value)
QG4.1(text)
Q618
QG19a

QG2.12
QG213
QG2.14
Q623

QG4.10
QG4.1(value)
QG4.1(text)
QG18
QG1.9a

QG2.11e
QG2.12
QG213
QG2.14
Q623

[Swim Code

Indicator Title

Tores

Jcomments

Water main breaks per 100 km water main

Water service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections

Connected residential properties: water

Connected non-residential properties: water

Percent CSS response target met: water incidents

Water quality complaints per 1000 connections

Fixed charge: water value

Fixed charge: water description

Volume water sourced: surface water

Volume water sourced: groundwater

Maximum daily demand

Volume all water imported: internal and external

Volume all water exported: internal and external

Volume water sourced: desalination marine water

Volume water sourced: all

Volume raw-PT water supplied: residen
Volume raw-PT water supplied: non-residential
Water restriction duration: PWCM

Water restriction duration:
Has asset management planning been undertaken in the last 10 yrs?

Has drought management planning been undertaken in the last 10 yrs?

Has water demand forecasts been developed or reviewed in the last 5 yrs?

Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs?
Has the timing for potential future supply augmentation been assessed in the last 10 yrs?

Months water supply remaining as at 30 June (KP! level)

Confidence water demand will be met: next 18 mths

Confidence water demand will be met: next 5 yrs

Available contingency supplies

Length water mains.

Water main breaks per 100 km water main

Water service complaints per 1000 connections.

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections

Connected residential properties: water

Connected non-residential properties: water

Percent CSS response target met: water incidents

Water quality complaints per 1000 connections

Fixed charge: water value

Fixed charge: water description

Volume water sourced: surface water

Volume water sourced: groundwater

Maximum daily demand

Volume all water imported: internal and external

Volume all water exported: internal and external

Volume water sourced: desalination marine water

Volume water sourced: all

Volume raw-PT water supplied: residential

Volume raw-PT water supplied: non-residential

Water restriction duration: PWCM

Water restriction duration: Level 1

Water restriction duration: Level 2

Water restriction duration: Level 3

Water restriction duration: Level 4

Water restriction duration: Level 5

Has asset management planning been undertaken in the last 10 yrs?

Has drought management planning been undertaken in the last 10 yrs?
Has water demand forecasts been developed or reviewed in the last 5 yrs?
Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs?
Has the timing for potential future supply augmentation been assessed in the last 10 yrs?
Months water supply remaining as at 30 June (KP! level)

Confidence water demand will be met: next 18 mths

Confidence water demand will be met: next 5 yrs

Available contingency supplies

Length water mains
Water main breaks per 100 km water main

Water service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections

Connected residential properties: water

Connected non-residential properties: water

Percent CSS response target met: water incidents

Water quality complaints per 1000 connections.

2669
Uniform water access charge across all schemes

19
NR
NR
NR
NR
19
1
05
0
0
365
0

o
466.9
Uniform water access charge across all schemes

5.1
NR

0.051

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections
000s

000s

%

per 1000 connections
$/annum
Text

ML
ML/day
ML
ML

123456
high,fair,unsure,low,very low
high,fair,unsure, low,very low
yes/no

km

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections

per 1000 connections
$/annum
Text

ML
ML/day

yes/no

123456

high,fair,unsure, low,very low
high,fair,unsure, low,very low
yes/no

km

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections
000s

000s

%

per 1000 connections
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Results presented in below table were reported through the SWIM reporting system for period 1 July 2021 to 30 June 2022. The below results give a general overview of the water and sewerage operations of WDRC. While all care has
been taken to ensure information is accurate, all information in this report is intended only as a guide. Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for further information.

[Scheme

Western Downs Regional Council

2021-2022 Annual SWIM Report (KPI Indicators only)

[Scheme Long Name

[Scheme Type

Meandarra NPWS
Meandarra NPWS
Meandarra NPWS

Meandarra NPWS
Meandarra NPWS
Meandarra NPWS

Meandarra NPWS
Meandarra NPWS
Meandarra NPWS
Meandarra NPWS

Meandarra NPWS
Meandarra NPWS
Meandarra NPWS
Meandarra NPWS

Meandarra NPWS
Meandarra NPWS
Meandarra NPWS

Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS
Moonie NPWS

The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS

Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area
Meandarra Non Potable Water Supply Area

Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area
Moonie Non Potable Water Supply Area

The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area

Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme

Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme

Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme

KPI Code
QG4.1(value)
QGA4.1(text)
Q618
QG19a
Q615
QG121
Q6122
QG1.10
Q6112
QG117b
QG1.18b
QG2.10a
QG2.10b

Q611
QG45
QGa.12
QG4.14
QG411
QG113
QG114
QG4.8a
QG4.10
QG4.1(value)
QGa.1(text)
QG138
QG1.9a
QG5
QG121
QG1.22
QG1.10
QG112
QG117b
QG1.18b
QG2.10a
QG2.10b
QG2.10c
QG2.10d
QG2.10e
QG2.10f
QG2.11a
QG2.11b

Q611
QGas
QG4.12
QGa.14
QG4.11
QG113
QG114
QGa.8a
QG4.10
QG4.1(value)
QGA4.1(text)
Q618
QG19a
Q615
QG121
QG122
QG1.10

[Swim Code
PR3

WA61

Indicator Title

T

Tores

Jcomments

Fixed charge: water value
Fixed charge: water description

Volume water sourced: surface water

Volume water sourced: groundwater

Maximum daily demand

Volume all water imported: internal and external
Volume all water exported: internal and external
Volume water sourced: desalination marine water
Volume water sourced: all

Volume raw-PT water supplied: residential
Volume raw-PT water supplied: non-residential
Water restriction duratior
Water restriction duration: Level 1
Water restriction duratior
Water restriction duration:
Water restriction duration:
Water restriction duratior

Has asset management planning been undertaken in the last 10 yrs?
Has drought management planning been undertaken in the last 10 yrs?

Has water demand forecasts been developed or reviewed in the last 5 yrs?

Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs?
Has the timing for potential future supply augmentation been assessed in the last 10 yrs?

Months water supply remaining as at 30 June (KP! level)

Confidence water demand will be met: next 18 mths
Confidence water demand will be met: next 5 yrs
Available contingency supplies

Length water mains
Water main breaks per 100 km water main
Water service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections

Connected residential properties: water
Connected non-residential properties: water
Percent CSS response target met: water incidents
Water quality complaints per 1000 connections
Fixed charge: water value

Fixed charge: water description

Volume water sourced: surface water

Volume water sourced: groundwater

Maximum daily demand

Volume all water imported: internal and external
Volume all water exported: internal and external
Volume water sourced: desalination marine water
Volume water sourced: all

Volume raw-PT water supplied: residential
Volume raw-PT water supplied: non-residential
Water restriction duration: PWCM

Water restriction duration: Level 1

Water restriction duration: Level 2

Water restriction duration: Level 3

Water restriction duration: Level 4

Water restriction duration: Level 5

Has asset management planning been undertaken in the last 10 yrs?
Has drought management planning been undertaken in the last 10 yrs?

Has water demand forecasts been developed or reviewed in the last 5 yrs?

Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs?
Has the timing for potential future supply augmentation been assessed in the last 10 yrs?

Months water supply remaining as at 30 June (KP! level)

Confidence water demand will be met: next 18 mths
Confidence water demand will be met: next 5 yrs
Available contingency supplies

Length water mains
Water main breaks per 100 km water main
Water service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections

Connected residential properties: water
Connected non-residential properties: water
Percent CSS response target met: water incidents
Water quality complaints per 1000 connections
Fixed charge: water value

Fixed charge: water description

Volume water sourced: surface water

Volume water sourced: groundwater

Maximum daily demand

Volume all water imported: internal and external
Volume all water exported: internal and external
Volume water sourced: desalination marine water

2669
Uniform water access charge across all schemes

466.9
Uniform water access charge across all schemes

7.9
NR
NR
NR

2669
Uniform water access charge across all schemes

93
NR
NR
NR
NR

$/annum
Text

ML

ML
ML/day
ML

ML

ML

123456
high,fair,unsure, low,very low
high,fair,unsure, low,very low
yes/no

km

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections
000s

000s

per 1000 connections
$/annum
Text

ML
ML/day

123456
high,fair,unsure, low,very low
high,fair,unsure, low,very low
yes/no

km

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections
000s

000s

%

per 1000 connections
$/annum
Text

ML
ML/day
ML
ML
ML

Value checked, amended and updated by CF, Finance 02/09/2022.
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Results presented in below table were reported through the SWIM reporting system for period 1 July 2021 to 30 June 2022. The below results give a general overview of the water and sewerage operations of WDRC. While all care has
been taken to ensure information is accurate, all information in this report is intended only as a guide. Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for further information.

[Scheme

Western Downs Regional Council

2021-2022 Annual SWIM Report (KPI Indicators only)

[Scheme Long Name

[Scheme Type

The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS
The Gums NPWS

Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS
Westmar NPWS

Chinchilla RWS
Chinchilla RWS
Chinchilla RWS
Chinchilla RWS
Chinchilla RWS
Chinchilla RWS
Chinchilla RWS
Chinchilla RWS
Chinchilla RWS
Chinchilla RWS
Chinchilla RWS
Chinchilla RWS
Chinchilla RWS
Chinchilla RWS

Dalby RWS
Dalby RWS
Dalby RWS
Dalby RWS
Dalby RWS
Dalby RWS
Dalby RWS
Dalby RWS
Dalby RWS

The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area
The Gums Non Potable Water Supply Area

Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area
Westmar Non Potable Water Supply Area

Chinchilla Recycled Water Supply Area
Chinchilla Recycled Water Supply Area
Chinchilla Recycled Water Supply Area
Chinchilla Recycled Water Supply Area
Chinchilla Recycled Water Supply Area
Chinchilla Recycled Water Supply Area
Chinchilla Recycled Water Supply Area
Chinchilla Recycled Water Supply Area
Chinchilla Recycled Water Supply Area
Chinchilla Recycled Water Supply Area
Chinchilla Recycled Water Supply Area
Chinchilla Recycled Water Supply Area
Chinchilla Recycled Water Supply Area
Chinchilla Recycled Water Supply Area

Dalby Recycled Water Supply Area
Dalby Recycled Water Supply Area
Dalby Recycled Water Supply Area
Dalby Recycled Water Supply Area
Dalby Recycled Water Supply Area
Dalby Recycled Water Supply Area
Dalby Recycled Water Supply Area
Dalby Recycled Water Supply Area
Dalby Recycled Water Supply Area

Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme

Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme
Raw-Partially treated water scheme

Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme

Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme
Recycled water scheme

KPI Code [Swim Code
QG61.12 WA7
QG1.17b WA9L
QGL18b  WA92
QG2.10a ws11
QG2.10b  Ws12
QG2.10c ws13
QG2.10d  Ws14
QG2.10e ws15
QG2.10f Ws16
QG2.11a ws17
QG2.11b  Ws18
QG2.11c ws19
QG2.11d  Ws20
QG2.11e ws21
QG2.12 Ws22
QG2.13 ws23
QG2.14 Ws24
Q623 ws3
QG611 AS2
QG4.5 As8
QG4.12 €510
QGa.14 cs12
QG4.11 cs13
QG1.13 cs2
QG114 cs3
QG4.8a €s66
QG4.10 cs9

QG4.1(value) PR
QGa.dftext) PRS

QG618 WAL
QG1.9a WA2
QG615 WA201
QG61.21 WA223
QG1.22 WA224
QG1.10 WA61
QG1.12 WA7
QGL17b  WA91
QG1.18b WA92
QG2.10a Ws11
QG2.10b ws12
QG2.10c Ws13
QG2.10d ws14
QG2.10e  Ws15
QG2.10f Ws16
QG2.11a Ws17
QG2.11b ws18
QG2.11c Ws19
QG2.11d ws20
QG21le  Ws21
QG2.12 ws22
QG2.13 Ws23
QG2.14 ws24
Q623 Ws3
QG1.1 As2
QGas As8
QG4.12 €510
QG4.14 cs12
QG4.11 cs13
QG61.13 cs2
QG1.14 cs3
QG4.10 cs9

QG4.1(value) PR3
QGa.1ftext) PRS

QG121 WA223
QG61.22 WA224
QG1.11 WA26
QG61.12 WA7
QG1.1 As2
Qa5 As8
QG4.12 €510
QG4.14 cs12
QG4.11 cs13
QG61.13 cs2
QG1.14 cs3
QG4.10

QG4.1(value) PR3

Indicator Title

T

Jcomments

Volume water sourced: all
Volume raw-PT water supplied: residential
Volume raw-PT water supplied: non-residential
Water restriction duration:
Water restriction duration: Level 1

Water restriction duration: Level 2

Water restriction duration: Level 3

Water restriction duration: Level 4

Water restriction duration: Level 5

Has asset management planning been undertaken in the last 10 yrs?

Has drought management planning been undertaken in the last 10 yrs?

Has water demand forecasts been developed or reviewed in the last 5 yrs?

Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs?
Has the timing for potential future supply augmentation been assessed in the last 10 yrs?

Months water supply remaining as at 30 June (KP! level)

Confidence water demand will be met: next 18 mths

Confidence water demand will be met: next 5 yrs

Available contingency supplies

Length water mains.
Water main breaks per 100 km water main

Water service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections
Connected residential properties: water

Connected non-residential properties: water

Percent CSS response target met: water incidents

Water quality complaints per 1000 connections

Fixed charge: water value

Fixed charge: water description

Volume water sourced: surface water

Volume water sourced: groundwater

Maximum daily demand

Volume all water imported: internal and external

Volume all water exported: internal and external

Volume water sourced: desalination marine water
Volume water sourced: all

Volume raw-PT water supplied: residential

Volume raw-PT water supplied: non-residential

Water restriction duration: Level 3

Water restriction duration: Level 4

Water restriction duration: Level 5

Has asset management planning been undertaken in the last 10 yrs?

Has drought management planning been undertaken in the last 10 yrs?

Has water demand forecasts been developed or reviewed in the last 5 yrs?

Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs?
Has the timing for potential future supply augmentation been assessed in the last 10 yrs?
Months water supply remaining as at 30 June (KP! level)

Confidence water demand will be met: next 18 mths

Confidence water demand will be met: next 5 yrs

Available contingency supplies

Length water mains.

Water main breaks per 100 km water main

Water service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections
Connected residential properties: water

Connected non-residential properties: water

Water quality complaints per 1000 connections

Fixed charge: water value

Fixed charge: water description

Volume all water imported: internal and external

Volume all water exported: internal and external

Volume recycled sewage supplied: all

Volume water sourced: all

Length water mains
Water main breaks per 100 km water main

Water service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections

Connected residential properties: water

Connected non-residential properties: water

Water quality complaints per 1000 connections

Fixed charge: water value

93
18

coor

o
0003
0.008
NR

o
466.9
Uniform water access charge across all schemes
0

a

NR
NR
NR
NR

yes/no
yes/no

123456

high, fair,unsure,low,very low
high, fair,unsure,low,very low
yes/no

km

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections
000s

000s

%

per 1000 connections
$/annum

Text

ML

ML

ML/day

ML

ML
ML

high,fair,unsure, low,very low
high,fair,unsure, low,very low
yes/no

km

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections

per 1000 connections
$/annum

Text

ML

ML

ML

ML

km

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections
000s

000s

per 1000 connections
$/annum

Overwritten AIW

This value is in line with previous years, prior to last year. Acceptable value.
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Results presented in below table were reported through the SWIM reporting system for period 1 July 2021 to 30 June 2022. The below results give a general overview of the water and sewerage operations of WDRC. While all care has
been taken to ensure information is accurate, all information in this report is intended only as a guide. Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for further information.

[Scheme [Scheme Long Name: Scheme Type [KPi Code _ Jswim Code Jindicator Title Jvalue Junits Jcomments
Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QG4.1(text) PRS Fixed charge: water description NR Text

Dalby RWs Dalby Recycled Water Supply Area Recycled water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QG1.22 WA224 Volume all water exported: internal and external 0 ML

Dalby RWs Dalby Recycled Water Supply Area Recycled water scheme QG111 WA26 Volume recycled sewage supplied: all 6 ML

Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QGL12 WA7 Volume water sourced: all 6 ML Significant rainfall meant recycled water for irrigation purpose was not required.
Miles RWS Miles Recycled Water Supply Area Recycled water scheme Q611 As2 Length water mains 4.4 km

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG4.5 As8 Water main breaks per 100 km water main 0 per 100 km water main
Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG4.12 cs10 Water service complaints per 1000 connections 0 per 1000 connections
Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG4.14 cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG4.11 €513 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG113 cs2 Connected residential properties: water 0 000s

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG1.14 cs3 Connected non-residential properties: water 0.001 000s

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG4.10 cs9 Water quality complaints per 1000 connections [ per 1000 connections
Miles RWS Miles Recycled Water Supply Area Recycled water scheme QGa4.1(value) PR3 Fixed charge: water value NR $/annum

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG4.1(text) PRS Fixed charge: water description NR Text

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG1.22 WA224 Volume all water exported: internal and external 0 ML

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG111 WA26 Volume recycled sewage supplied: all 142 ML

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QGL12 WA7 Volume water sourced: all 142 ML

Wandoan RWS Wandoan Recycled Water Supply Area Recycled water scheme QGL1 As2 Length water mains 37 km

Wandoan RWS, Wandoan Recycled Water Supply Area Recycled water scheme QG4.5 As8 Water main breaks per 100 km water main 0 per 100 km water main
Wandoan RWS Wandoan Recycled Water Supply Area Recycled water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections
Wandoan RWS, Wandoan Recycled Water Supply Area Recycled water scheme QG4.14 cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Wandoan RWS Wandoan Recycled Water Supply Area Recycled water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Wandoan RWS Wandoan Recycled Water Supply Area Recycled water scheme QGL13 cs2 Connected residential properties: water 0 000s

Wandoan RWS Wandoan Recycled Water Supply Area Recycled water scheme QG1.14 cs3 Connected non-residential properties: water 0.002 000s This value is in line with previous years, prior to last year, Acceptable value.
Wandoan RWS Wandoan Recycled Water Supply Area Recycled water scheme QG4.10 cs9 Water quality complaints per 1000 connections [ per 1000 connections
Wandoan RWS Wandoan Recycled Water Supply Area Recycled water scheme QG4.1(value) PR3 Fixed charge: water value NR $/annum

Wandoan RWS Wandoan Recycled Water Supply Area Recycled water scheme QG4.1(text) PRS Fixed charge: water description NR Text

Wandoan RWS Wandoan Recycled Water Supply Area Recycled water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Wandoan RWS, Wandoan Recycled Water Supply Area Recycled water scheme QG122 WA224 Volume all water exported: internal and external 0 ML

Wandoan RWS Wandoan Recycled Water Supply Area Recycled water scheme QG1.11 WA26 Volume recycled sewage supplied: all 29 ML

Wandoan RWS, Wandoan Recycled Water Supply Area Recycled water scheme QGL12 WA7 Volume water sourced: all 29 ML

Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG4.6 AS39 Sewerage mains breaks/chokes per 100 km sewer main 13 per 100 km sewer mains
Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG13 As4 Number sewage treatment plants 1 Count

Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme Q61.2 AS5 Length sewerage mains and channels 753 km

Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG4.13 cs11 Sewerage service complaints per 1000 connections 0 per 1000 connections
Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG4.14 cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG4.11 cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG1.15 Cs6 Connected residential properties: sewerage 241 000s

Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG4.9a €s65 Percent CSS response target met: sewerage incidents 75 %

Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG1.16 cs7 Connected non-residential properties: sewerage 0215 000s

Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG4.2(value) PR31 Fixed charge: sewerage value 577.9 $/annum

Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG4.2(text)  PR4O Fixed charge: sewerage description Uniform connection charge across all schemes  Text

Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG4.6 As39 Sewerage mains breaks/chokes per 100 km sewer main a1 per 100 km sewer mains.
Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG613 As4 Number sewage treatment plants 1 Count

Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG1.2 ASS Length sewerage mains and channels 96.9 km

Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG4.13 cs11 Sewerage service complaints per 1000 connections 0 per 1000 connections
Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG4.14 cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Dalby SGS Dalby Sewerage Service Area Sewerage scheme QGL15 cs6 Connected residential properties: sewerage 3.782 000s

Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG4.9a CS65 Percent CSS response target met: sewerage incidents 90 %

Dalby SGS Dalby Sewerage Service Area Sewerage scheme QGL16 cs7 Connected non-residential properties: sewerage 0376 000s

Dalby SGS Dalby Sewerage Service Area Sewerage scheme QGA4.2(value) PR31 Fixed charge: sewerage value 577.9 $/annum

Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG4.2(text) PR4O Fixed charge: sewerage description Uniform connection charge across all schemes  Text

Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG4.6 AS39 Sewerage mains breaks/chokes per 100 km sewer main 0 per 100 km sewer mains.
Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG13 As4 Number sewage treatment plants 1 Count

Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme Q61.2 AS5 Length sewerage mains and channels 15 km

Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG4.13 cs11 Sewerage service complaints per 1000 connections 0 per 1000 connections.
Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG4.14 cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG4.11 cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG115 Cs6 Connected residential properties: sewerage 0337 000s

Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG4.9a Cs65 Percent CSS response target met: sewerage incidents 67 %

Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG116 cs7 Connected non-residential properties: sewerage 0.041 000s

Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG4.2(value) PR31 Fixed charge: sewerage value 577.9 $/annum

Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG4.2(text)  PR4O Fixed charge: sewerage description Uniform connection charge across all schemes  Text

Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme QG4.6 As39 Sewerage mains breaks/chokes per 100 km sewer main 0 per 100 km sewer mains.
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme QG613 As4 Number sewage treatment plants 1 Count

Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme QG1.2 ASS Length sewerage mains and channels a6 km

Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme QG4.13 cs11 Sewerage service complaints per 1000 connections o per 1000 connections
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Results presented in below table were reported through the SWIM reporting system for period 1 July 2021 to 30 June 2022. The below results give a general overview of the water and sewerage operations of WDRC. While all care has
been taken to ensure information is accurate, all information in this report is intended only as a guide. Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for further information.

Western Downs Regional Council

2021-2022 Annual SWIM Report (KPI Indicators only)

[Scheme [Scheme Long Name Scheme Type

Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme

Meandarra SGS

Miles SGS
Miles SGS
Miles SGS
Miles SGS
Miles SGS
Miles SGS
Miles SGS
Miles SGS
Miles SGS
Miles SGS
Miles SGS

Tara SGS
Tara SGS
Tara SGS
Tara SGS
Tara SGS
Tara SGS
Tara SGS
Tara SGS
Tara SGS
Tara SGS
Tara SGS

Wandoan SGS
Wandoan SGS
Wandoan SGS
Wandoan SGS

Wandoan SGS
Wandoan SGS
Wandoan SGS
Wandoan SGS
Wandoan SGS

Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide
Western Downs RC WSP-wide

Meandarra Sewerage Service Area

Miles Sewerage Service Area
Miles Sewerage Service Area
Miles Sewerage Service Area
Miles Sewerage Service Area
Miles Sewerage Service Area
Miles Sewerage Service Area
Miles Sewerage Service Area
Miles Sewerage Service Area
Miles Sewerage Service Area
Miles Sewerage Service Area
Miles Sewerage Service Area

Tara Sewerage Service Area
Tara Sewerage Service Area
Tara Sewerage Service Area
Tara Sewerage Service Area
Tara Sewerage Service Area
Tara Sewerage Service Area
Tara Sewerage Service Area
Tara Sewerage Service Area
Tara Sewerage Service Area
Tara Sewerage Service Area
Tara Sewerage Service Area

Wandoan Sewerage Service Area
Wandoan Sewerage Service Area
Wandoan Sewerage Service Area
Wandoan Sewerage Service Area
Wandoan Sewerage Service Area
Wandoan Sewerage Service Area
Wandoan Sewerage Service Area
Wandoan Sewerage Service Area
Wandoan Sewerage Service Area
Wandoan Sewerage Service Area
Wandoan Sewerage Service Area

Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide
Western Downs Regional Council WSP-wide

Sewerage scheme

Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme

Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme

Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme
Sewerage scheme

KPI Code
QGa.14
QG411
QG115
QG4.9a
QG116
QG4.2(value)
QG4.2(text)

QGa.2(value)
QGA4.2(text)

QG116
QG4.2(value)
QGa.2(text)

Q646
QG13
Q612
QG4.13
QG4.14
QG4.11
Q6115
QG4.9a
Q6116
QG4.2(value)
QG4.2(text)

[Swim Code
cs12

cs13

cs6

cs65

cs7

PR31
PRAO

PR31
PRAO

PR31
PRAO

PR31
PRAO.

FNAg
FNSO

Indicator Title

T

Junits Jcomments

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections

Connected residential properties: sewerage

Percent CSS response target met: sewerage incidents

Connected non-residential properties: sewerage

Fixed charge: sewerage value

Fixed charge: sewerage description

Sewerage mains breaks/chokes per 100 km sewer main
Number sewage treatment plants

Length sewerage mains and channels

Sewerage service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections
Connected residential properties: sewerage

Percent CSS response target met: sewerage incidents
Connected non-residential properties: sewerage

Fixed charge: sewerage value

Fixed charge: sewerage description

Sewerage mains breaks/chokes per 100 km sewer main
Number sewage treatment plants

Length sewerage mains and channels

Sewerage service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections

Connected residential properties: sewerage

Percent CSS response target met: sewerage incidents

Connected non-residential properties: sewerage

Fixed charge: sewerage value

Fixed charge: sewerage description

Sewerage mains breaks/chokes per 100 km sewer main
Number sewage treatment plants

Length sewerage mains and channels

Sewerage service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections
Connected residential properties: sewerage

Percent CSS response target met: sewerage incidents
Connected non-residential properties: sewerage

Fixed charge: sewerage value

Fixed charge: sewerage description

Number water treatment plants: providing full treatment
Length water mains

Sewerage mains breaks/chokes per 100 km sewer main
Number sewage treatment plants

Capacity of water treatment plants

Total potable water storage volume

Length sewerage mains and channels

Volume water lost: potable water

Water main breaks per 100 km water main

Water service complaints per 1000 connections

Sewerage service complaints per 1000 connections

Water and sewerage billing and account complaints per 1000 connections
Water and sewerage complaints (all) per 1000 connections
Average frequency unplanned interruptions: water
Connected residential properties: water

Connected non-residential properties: water

Connected residential properties: sewerage

Percent CSS response target met: sewerage incidents
Percent CSS response target met: water incidents
Connected non-residential properties: sewerage

Water quality complaints per 1000 connections

Revenue: all (NPR) water

Nominal written down replacement cost: fixed sewerage assets
Costs: operating water per connection

Costs: operating sewerage per connection

Capital expenditure: water supply

Capital expenditure: sewerage

Revenue: all (NPR) sewerage

Capital works grants: water

Capital works grants: sewerage

Costs: operating water (NPR)

Costs: operating sewerage

Costs: any other water

Costs: any other sewerage

o

0

0.062

66

0.018

577.9

Uniform connection charge across all schemes

0
0.687

60

0.069

5779

Uniform connection charge across all schemes

0.308

8

0.047

5779

Uniform connection charge across all schemes

0.237

100

0.053

5779

Uniform connection charge across all schemes

4705
36

2095
32.584
2529
6305

per 1000 connections
per 1000 connections
000s

%

000s
$/annum
Text

per 100 km sewer mains
Count

km

per 1000 connections
per 1000 connections
per 1000 connections
0005

%

000s

$/annum

Text

per 100 km sewer mains
Count

km

per 1000 connections
per 1000 connections
per 1000 connections
000s

000s.
$/annum
Text

per 100 km sewer mains
Count

km

per 1000 connections
per 1000 connections
per 1000 connections
000s

%

000s

$/annum

Text

Count
km

per 100 km sewer mains
Count

ML/day

ML

km

ML

per 100 km water main
per 1000 connections
per 1000 connections
per 1000 connections
per 1000 connections
per 1000 connections

0005

per 1000 connections
$,000

$,000

$/connection
$/connection
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Results presented in below table were reported through the SWIM reporting system for period 1 July 2021 to 30 June 2022. The below results give a general overview of the water and sewerage operations of WDRC. While all care has

Western Downs Regional Council

been taken to ensure information is accurate, all information in this report is intended only as a guide. Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for further information.

[Scheme [Scheme Long Name

[Scheme Type

Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide  Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide  Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide  Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide  Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide  Western Downs Regional Council WSP-
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide  Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide  Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide  Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide  Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide ~ Western Downs Regional Council WSP-wide
Western Downs RC WSP-wide  Western Downs Regional Council WSP-wide

KPI Code
QG637

QG4.1(value)
QG4.2(value)
QGa.2(text)

QG2.10f
QG2.11a
QG2.11b
QG2.11c
QG2.11d
QG2.11e
QG2.12
QG213
QG2.14
Q623

[Swim Code

Indicator Title

T

Jcomments

Current replacement costs: fixed water assets
Current replacement costs: fixed sewerage assets

Costs: maintenance water

Costs: maintenance sewerage

Current cost depreciation: water

Current cost depreciation: sewerage

Previous 5 year average annual renewals expenditure: water
Previous 5 year average annual renewals expenditure: sewerage
Forecast 5 year average annual renewals expenditure: water
Forecast 5 year average annual renewals expenditure: sewerage
Nominal written down replacement cost: fixed water assets
Fixed charge: water value

Fixed charge: sewerage value

Fixed charge: sewerage description

Annual bill based on 200kL/a: water+sewerage

Typical residential bill: water+sewerage

Fixed charge: water description

Volume water sourced: surface water

Volume water sourced: groundwater

Maximum daily demand

Volume all water imported: internal and external

Volume all water exported: internal and external

Volume potable water produced at a water treatment plant
Volume recycled sewage supplied: all

Volume potable water supplied: residential

Volume potable water supplied: non-residential

Volume water sourced: desalination marine water

Volume water sourced: all

Volume raw-PT water supplied: residential

Volume raw-PT water supplied: non-residential

Total full-time equivalent water+sewerage employees
Water restriction duration: PWCM

Water restriction duration: Level 1

Water restriction duration: Level 2

Water restriction duration:
Has asset management planning been undertaken in the last 10 yrs?

Has drought management planning been undertaken in the last 10 yrs?

Has water demand forecasts been developed or reviewed in the last 5 yrs?

Has assessment of key capacity constraints of water infrastructure been undertaken in last 10 yrs?
Has the timing for potential future supply augmentation been assessed in the last 10 yrs?

Months water supply remaining as at 30 June (KP! level)

Confidence water demand will be met: next 18 mths

Confidence water demand will be met: next 5 yrs

Available contingency supplies

253275
180271

577.9

Uniform connection charge across all schemes
1437.8

1411.69

Uniform water access charge across all schemes
1697.1

2067.3

165

123456
high,fair,unsure, low,very low
high, fair,unsure, low,very low
yes/no



