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REGIONAL COUNCIL

Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.
While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Junits Comments
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1l.4a AS1 Number water treatment plants: providing full treatment 1 Count
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.1 AS2 Length water mains 9.6 km
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.4b AS47 Capacity of water treatment plants 0.35 ML/day
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.7 AS48 Total potable water storage volume 0.35 ML
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.23 AS56 Volume water lost: potable water 1.6 ML
Bell PWS Bell Potable Water Supply Area Potable water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main
Bell PWS Bell Potable Water Supply Area Potable water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections
Bell PWS Bell Potable Water Supply Area Potable water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Bell PWS Bell Potable Water Supply Area Potable water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Bell PWS Bell Potable Water Supply Area Potable water scheme QG4.7 Cs17 Average frequency unplanned interruptions: water 58.2 per 1000 connections
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.13 Cs2 Connected residential properties: water 0.15 000s
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.14 Cs3 Connected non-residential properties: water 0.039 000s
Bell PWS Bell Potable Water Supply Area Potable water scheme QG4.8a CS66 Percent CSS response target met: water incidents 50 %
Bell PWS Bell Potable Water Supply Area Potable water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections
Bell PWS Bell Potable Water Supply Area Potable water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum
Bell PWS Bell Potable Water Supply Area Potable water scheme QG4.1(text) PRS Fixed charge: water description Uniform water access Text
charge across all schemes
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.8 WAL Volume water sourced: surface water 5.6 ML
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.9a WA2 Volume water sourced: groundwater 29.1 ML
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.5 WA201 Maximum daily demand 0.2 ML/day
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.6a WA225 Volume potable water produced at a water treatment plant 323 ML
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.17a WA32 Volume potable water supplied: residential 19 ML
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.18a WA34 Volume potable water supplied: non-residential 9 ML
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML
Bell PWS Bell Potable Water Supply Area Potable water scheme QG1.12 WA7 Volume water sourced: all 34.7 ML
Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.10a Ws11 Water restriction duration: PWCM 0 days
Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.10b WS12 Water restriction duration: Level 1 218 days
Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.10c Ws13 Water restriction duration: Level 2 147 days
Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.10d WS14 Water restriction duration: Level 3 0 days
Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.10e Ws15 Water restriction duration: Level 4 NR days
Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.10f WS16 Water restriction duration: Level 5 NR days
Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.11a Ws17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no
Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.11b WS18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no
Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.11c Ws19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no
Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no
Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.11e Ws21 Has the timing for potential future supply augmentation been assessed in tt yes yes/no
Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.12 WS22 Months water supply remaining as at 30 June (KPI level) 4 1,2,3,4,5,6
Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.13 Ws23 Confidence water demand will be met: next 18 mths fair high,fair,unsure,low,very low
Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.14 WS24 Confidence water demand will be met: next 5 yrs fair high,fair,unsure,low,very low
Bell PWS Bell Potable Water Supply Area Potable water scheme QG2.3 WSs3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.4a AS1 Number water treatment plants: providing full treatment 1 Count
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.1 AS2 Length water mains 111.4 km
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.4b AS47 Capacity of water treatment plants 5.04 ML/day
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.7 AS48 Total potable water storage volume 9.807 ML
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.23 AS56 Volume water lost: potable water 49.8 ML
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG4.5 AS8 Water main breaks per 100 km water main 11.7 per 100 km water main
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG4.7 Cs17 Average frequency unplanned interruptions: water 16.8 per 1000 connections
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.13 Cs2 Connected residential properties: water 2.775 000s
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.14 Cs3 Connected non-residential properties: water 0.382 000s
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG4.8a CS66 Percent CSS response target met: water incidents 53 %
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REGIONAL COUNCIL

Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.

While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.

Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Junits Comments
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG4.1(text) PR5 Fixed charge: water description Uniform water access Text
charge across all schemes
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.8 WA1 Volume water sourced: surface water 1063.3 ML
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.9a WA2 Volume water sourced: groundwater 0 ML
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.5 WA201 Maximum daily demand 5.1 ML/day
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1l.6a WA225 Volume potable water produced at a water treatment plant 996.4 ML
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.17a WA32 Volume potable water supplied: residential 551 ML
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.18a WA34 Volume potable water supplied: non-residential 206 ML
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG1.12 WA7 Volume water sourced: all 1063.3 ML
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.10a Ws11 Water restriction duration: PWCM 0 days
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.10b Ws12 Water restriction duration: Level 1 218 days
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.10c WS13 Water restriction duration: Level 2 147 days
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.10d Ws14 Water restriction duration: Level 3 0 days
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.10e WS15 Water restriction duration: Level 4 NR days
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.10f WsS16 Water restriction duration: Level 5 NR days
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.11a WS17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.11b WsS18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.11c WS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.11e WS21 Has the timing for potential future supply augmentation been assessed in ttyes yes/no
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.12 WS22 Months water supply remaining as at 30 June (KPI level) 3 1,2,3,4,56
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.13 WS23 Confidence water demand will be met: next 18 mths fair high,fair,unsure,low,very low
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.14 WsS24 Confidence water demand will be met: next 5 yrs fair high,fair,unsure,low,very low
Chinchilla PWS Chinchilla Potable Water Supply Area Potable water scheme QG2.3 WS3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1l.4a AS1 Number water treatment plants: providing full treatment 1 Count
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1.1 AS2 Length water mains 6.2 km
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1.4b AS47 Capacity of water treatment plants 0.5 ML/day
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1.7 AS48 Total potable water storage volume 0.47 ML
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1.23 AS56 Volume water lost: potable water 1.6 ML
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG4.7 Cs17 Average frequency unplanned interruptions: water 16.5 per 1000 connections
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1.13 Cs2 Connected residential properties: water 0.096 000s
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1.14 CS3 Connected non-residential properties: water 0.025 000s
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG4.8a CS66 Percent CSS response target met: water incidents 100 %
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG4.1(text) PRS Fixed charge: water description Uniform water access Text
charge across all schemes
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1.8 WAL Volume water sourced: surface water 40.3 ML
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1.9a WA2 Volume water sourced: groundwater 0 ML
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1.5 WA201 Maximum daily demand 0.2 ML/day
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1.6a WA225 Volume potable water produced at a water treatment plant 30.6 ML
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1.17a WA32 Volume potable water supplied: residential 19 ML
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1.18a WA34 Volume potable water supplied: non-residential 8 ML
Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML
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REGIONAL COUNCIL

Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.
While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Units Comments

Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG1.12 WA7 Volume water sourced: all 40.3 ML

Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG2.10a Ws11 Water restriction duration: PWCM 0 days

Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG2.10b WS12 Water restriction duration: Level 1 218 days

Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG2.10c Ws13 Water restriction duration: Level 2 147 days

Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG2.10d WSs14 Water restriction duration: Level 3 0 days

Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG2.10e Ws15 Water restriction duration: Level 4 NR days

Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG2.10f WS16 Water restriction duration: Level 5 NR days

Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG2.11a WsS17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no

Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG2.11b WS18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no

Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG2.11c WsS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no

Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no

Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG2.11e Ws21 Has the timing for potential future supply augmentation been assessed in tt yes yes/no

Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG2.12 WS22 Months water supply remaining as at 30 June (KPI level) 4 1,2,3,4,5,6

Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG2.13 Ws23 Confidence water demand will be met: next 18 mths high high,fair,unsure,low,very low

Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG2.14 WS24 Confidence water demand will be met: next 5 yrs fair high,fair,unsure,low,very low

Condamine PWS Condamine Potable Water Supply Area Potable water scheme QG2.3 Ws3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy.
Condamine also has available to them water
from Condabri
CSG Water Treatment Plant

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1l.4a AS1 Number water treatment plants: providing full treatment 1 Count

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1.1 AS2 Length water mains 185 km

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1.4b AS47 Capacity of water treatment plants 10.8 ML/day

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1.7 AS48 Total potable water storage volume 14.4 ML

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1.23 AS56 Volume water lost: potable water 0 ML

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG4.5 AS8 Water main breaks per 100 km water main 5.4 per 100 km water main

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG4.7 Cs17 Average frequency unplanned interruptions: water 15.8 per 1000 connections

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1.13 Cs2 Connected residential properties: water 4.75 000s

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1.14 Cs3 Connected non-residential properties: water 0.632 000s

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG4.8a CS66 Percent CSS response target met: water incidents 68 %

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG4.1(text) PRS Fixed charge: water description Uniform water access Text

charge across all schemes

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1.8 WAL Volume water sourced: surface water 92.4 ML

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1.9a WA2 Volume water sourced: groundwater 1917.2 ML Higher volume Groundwater sourced as a
result of decreased availability of Surface
Water due to dry/drought conditions.

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1.5 WA201 Maximum daily demand 7.6 ML/day

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1.6a WA225 Volume potable water produced at a water treatment plant 1761.9 ML

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1.17a WA32 Volume potable water supplied: residential 1022 ML

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1.18a WA34 Volume potable water supplied: non-residential 408 ML

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG1.12 WA7 Volume water sourced: all 2009.5 ML

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.10a Ws11 Water restriction duration: PWCM 0 days

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.10b WS12 Water restriction duration: Level 1 299 days

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.10c Ws13 Water restriction duration: Level 2 66 days

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.10d WS14 Water restriction duration: Level 3 0 days

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.10e Ws15 Water restriction duration: Level 4 NR days

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.10f WS16 Water restriction duration: Level 5 NR days

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.11a Ws17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no
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Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.
While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Junits Comments

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.11b WS18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.11c Ws19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.11e Ws21 Has the timing for potential future supply augmentation been assessed in tt yes yes/no

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.12 WS22 Months water supply remaining as at 30 June (KPI level) 5 1,2,3,4,5,6

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.13 Ws23 Confidence water demand will be met: next 18 mths high high,fair,unsure,low,very low

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.14 WS24 Confidence water demand will be met: next 5 yrs high high,fair,unsure,low,very low

Dalby PWS Dalby Potable Water Supply Area Potable water scheme QG2.3 WSs3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.4a AS1 Number water treatment plants: providing full treatment 1 Count

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.1 AS2 Length water mains 27.4 km

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.4b AS47 Capacity of water treatment plants 0.96 ML/day

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.7 AS48 Total potable water storage volume 0.88 ML

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.23 AS56 Volume water lost: potable water 4.6 ML

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG4.5 AS8 Water main breaks per 100 km water main 11 per 100 km water main

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG4.14 Ccs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG4.7 Cs17 Average frequency unplanned interruptions: water 8.3 per 1000 connections

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.13 CS2 Connected residential properties: water 0.389 000s

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.14 Cs3 Connected non-residential properties: water 0.094 000s

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG4.8a CS66 Percent CSS response target met: water incidents 0 % New method of calculating Customer Response
Times there are known issues with the system.
The data is correct, however based on
available data.

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG4.1(text) PRS Fixed charge: water description Uniform water access Text

charge across all schemes

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.8 WA1 Volume water sourced: surface water 109.1 ML

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.9a WA2 Volume water sourced: groundwater 5.6 ML

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.5 WA201 Maximum daily demand 0.6 ML/day

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.6a WA225 Volume potable water produced at a water treatment plant 93.1 ML

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.17a WA32 Volume potable water supplied: residential 58 ML

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.18a WA34 Volume potable water supplied: non-residential 28 ML

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG1.12 WA7 Volume water sourced: all 114.6 ML

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG2.10a Ws11 Water restriction duration: PWCM 0 days

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG2.10b WS12 Water restriction duration: Level 1 299 days

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG2.10c Ws13 Water restriction duration: Level 2 66 days

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG2.10d WS14 Water restriction duration: Level 3 0 days

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG2.10e Ws15 Water restriction duration: Level 4 NR days

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG2.10f WS16 Water restriction duration: Level 5 NR days

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG2.11a Ws17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG2.11b WS18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG2.11c WsS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG2.11e Ws21 Has the timing for potential future supply augmentation been assessed in tt yes yes/no

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG2.12 WS22 Months water supply remaining as at 30 June (KPI level) 3 1,2,3,4,5,6

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG2.13 Ws23 Confidence water demand will be met: next 18 mths fair high,fair,unsure,low,very low

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG2.14 WS24 Confidence water demand will be met: next 5 yrs fair high,fair,unsure,low,very low
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Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.
While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Junits Comments

Jandowae PWS Jandowae Potable Water Supply Area  Potable water scheme QG2.3 WS3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1l.4a AS1 Number water treatment plants: providing full treatment 1 Count

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.1 AS2 Length water mains 38.6 km

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.4b AS47 Capacity of water treatment plants 1.6 ML/day

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.7 AS48 Total potable water storage volume 2.47 ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.23 AS56 Volume water lost: potable water 14.8 ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.5 AS8 Water main breaks per 100 km water main 12.9 per 100 km water main

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.7 Cs17 Average frequency unplanned interruptions: water 129.7 per 1000 connections

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.13 Cs2 Connected residential properties: water 0.745 000s

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.14 CS3 Connected non-residential properties: water 0.165 000s

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.8a CS66 Percent CSS response target met: water incidents 50 %

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum

Miles PWS Miles Potable Water Supply Area Potable water scheme QG4.1(text) PRS Fixed charge: water description Uniform water access Text

charge across all schemes

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.8 WAL Volume water sourced: surface water 188.5 ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.9a WA2 Volume water sourced: groundwater 230.6 ML Higher volume Groundwater sourced as a
result of decreased availability of Surface
Water due to dry/drought conditions.

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.5 WA201 Maximum daily demand 1.5 ML/day

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.6a WA225 Volume potable water produced at a water treatment plant 295.8 ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.17a WA32 Volume potable water supplied: residential 154 ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.18a WA34 Volume potable water supplied: non-residential 122 ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QG1.12 WA7 Volume water sourced: all 419.2 ML

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.10a Ws11 Water restriction duration: PWCM 0 days

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.10b WS12 Water restriction duration: Level 1 365 days

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.10c Ws13 Water restriction duration: Level 2 0 days

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.10d WSs14 Water restriction duration: Level 3 0 days

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.10e Ws15 Water restriction duration: Level 4 NR days

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.10f WS16 Water restriction duration: Level 5 NR days

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.11a WsS17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.11b WS18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.11c WsS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.11e Ws21 Has the timing for potential future supply augmentation been assessed in tt yes yes/no

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.12 WS22 Months water supply remaining as at 30 June (KP!I level) 5 1,2,3,4,5,6

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.13 Ws23 Confidence water demand will be met: next 18 mths high high,fair,unsure,low,very low

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.14 WS24 Confidence water demand will be met: next 5 yrs high high,fair,unsure,low,very low

Miles PWS Miles Potable Water Supply Area Potable water scheme QG2.3 Ws3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy

Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.4a AS1 Number water treatment plants: providing full treatment 1 Count

Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.1 AS2 Length water mains 243 km

Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.4b AS47 Capacity of water treatment plants 0.5 ML/day

Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.7 AS48 Total potable water storage volume 2.225 ML

Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.23 AS56 Volume water lost: potable water 8.5 ML

Tara PWS Tara Potable Water Supply Area Potable water scheme QG4.5 AS8 Water main breaks per 100 km water main 12.3 per 100 km water main

Tara PWS Tara Potable Water Supply Area Potable water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections
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Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.
While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Units Comments
Tara PWS Tara Potable Water Supply Area Potable water scheme QG4.14 Ccs12 Water and sewerage billing and account complaints per 1000 connections 2.1 per 1000 connections
Tara PWS Tara Potable Water Supply Area Potable water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 2.1 per 1000 connections
Tara PWS Tara Potable Water Supply Area Potable water scheme QG4.7 Cs17 Average frequency unplanned interruptions: water 66.3 per 1000 connections
Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.13 Cs2 Connected residential properties: water 0.346 000s
Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.14 Cs3 Connected non-residential properties: water 0.137 000s
Tara PWS Tara Potable Water Supply Area Potable water scheme QG4.8a CS66 Percent CSS response target met: water incidents 86 %
Tara PWS Tara Potable Water Supply Area Potable water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections
Tara PWS Tara Potable Water Supply Area Potable water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum
Tara PWS Tara Potable Water Supply Area Potable water scheme QG4.1(text) PR5S Fixed charge: water description Uniform water access Text
charge across all schemes
Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.8 WA1 Volume water sourced: surface water 48.2 ML
Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.9a WA2 Volume water sourced: groundwater 185.2 ML
Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.5 WA201 Maximum daily demand 1.2 ML/day
Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML
Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML
Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.6a WA225 Volume potable water produced at a water treatment plant 168.8 ML
Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.17a WA32 Volume potable water supplied: residential 59.8 ML
Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.18a WA34 Volume potable water supplied: non-residential 65.4 ML
Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML
Tara PWS Tara Potable Water Supply Area Potable water scheme QG1.12 WA7 Volume water sourced: all 233.4 ML
Tara PWS Tara Potable Water Supply Area Potable water scheme QG2.10a WS11 Water restriction duration: PWCM 0 days
Tara PWS Tara Potable Water Supply Area Potable water scheme QG2.10b WsS12 Water restriction duration: Level 1 160 days
Tara PWS Tara Potable Water Supply Area Potable water scheme QG2.10c WS13 Water restriction duration: Level 2 205 days
Tara PWS Tara Potable Water Supply Area Potable water scheme QG2.10d Ws14 Water restriction duration: Level 3 0 days
Tara PWS Tara Potable Water Supply Area Potable water scheme QG2.10e WS15 Water restriction duration: Level 4 NR days
Tara PWS Tara Potable Water Supply Area Potable water scheme QG2.10f Ws16 Water restriction duration: Level 5 NR days
Tara PWS Tara Potable Water Supply Area Potable water scheme QG2.11a WS17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no
Tara PWS Tara Potable Water Supply Area Potable water scheme QG2.11b WsS18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no
Tara PWS Tara Potable Water Supply Area Potable water scheme QG2.11c WS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no
Tara PWS Tara Potable Water Supply Area Potable water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no
Tara PWS Tara Potable Water Supply Area Potable water scheme QG2.11e WS21 Has the timing for potential future supply augmentation been assessed in ttyes yes/no
Tara PWS Tara Potable Water Supply Area Potable water scheme QG2.12 WS22 Months water supply remaining as at 30 June (KPI level) 3 1,2,3,4,56
Tara PWS Tara Potable Water Supply Area Potable water scheme QG2.13 WS23 Confidence water demand will be met: next 18 mths high high,fair,unsure,low,very low
Tara PWS Tara Potable Water Supply Area Potable water scheme QG2.14 WS24 Confidence water demand will be met: next 5 yrs high high,fair,unsure,low,very low
Tara PWS Tara Potable Water Supply Area Potable water scheme QG2.3 WS3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy
Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG1l.4a AS1 Number water treatment plants: providing full treatment 1 Count
Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG1.1 AS2 Length water mains 20.4 km
Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG1.4b AS47 Capacity of water treatment plants 1 ML/day
Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG1.7 AS48 Total potable water storage volume 1.786 ML
Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG1.23 AS56 Volume water lost: potable water 7.8 ML
Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main
Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections
Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG4.7 Cs17 Average frequency unplanned interruptions: water 0 per 1000 connections
Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG1.13 Cs2 Connected residential properties: water 0.262 000s
Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG1.14 Cs3 Connected non-residential properties: water 0.113 000s
Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG4.8a CS66 Percent CSS response target met: water incidents 100 %
Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections
Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum
Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG4.1(text) PRS Fixed charge: water description Uniform water access Text
charge across all schemes
Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG1.8 WAL Volume water sourced: surface water 0 ML
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Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.
While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Units Comments

Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG1.9a WA2 Volume water sourced: groundwater 227.6 ML Higher volume Groundwater sourced as a
result of decreased availability of Surface
Water due to dry/drought conditions.

Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG1.5 WA201 Maximum daily demand 1 ML/day

Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML

Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG1l.6a WA225 Volume potable water produced at a water treatment plant 130.5 ML Low confidence in data due to questionable
meter reading under review. Meter to be
assessed.

Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG1.17a WA32 Volume potable water supplied: residential 47 ML

Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG1.18a WA34 Volume potable water supplied: non-residential 97 ML Discrepancy in data, for the sake of
consistency, th is data, as provided by Finance

Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG1.12 WA7 Volume water sourced: all 227.6 ML

Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG2.10a WS11 Water restriction duration: PWCM 0 days

Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG2.10b Ws12 Water restriction duration: Level 1 365 days

Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG2.10c WS13 Water restriction duration: Level 2 0 days

Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG2.10d Ws14 Water restriction duration: Level 3 0 days

Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG2.10e WS15 Water restriction duration: Level 4 NR days

Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG2.10f WsS16 Water restriction duration: Level 5 NR days

Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG2.11a WS17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no

Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG2.11b WsS18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no

Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG2.11c WS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no

Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no

Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG2.11e WS21 Has the timing for potential future supply augmentation been assessed in ttyes yes/no

Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG2.12 WS22 Months water supply remaining as at 30 June (KPI level) 5 1,2,3,4,56

Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG2.13 WS23 Confidence water demand will be met: next 18 mths high high,fair,unsure,low,very low

Wandoan PWS Wandoan Potable Water Supply Area  Potable water scheme QG2.14 Ws24 Confidence water demand will be met: next 5 yrs high high,fair,unsure,low,very low

Wandoan PWS Wandoan Potable Water Supply Area Potable water scheme QG2.3 WS3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1l.4a AS1 Number water treatment plants: providing full treatment 1 Count

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1.1 AS2 Length water mains 4 km

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1.4b AS47 Capacity of water treatment plants 0.2 ML/day

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1.7 AS48 Total potable water storage volume 0.196 ML

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1.23 AS56 Volume water lost: potable water 0 ML

Warra PWS Warra Potable Water Supply Area Potable water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main

Warra PWS Warra Potable Water Supply Area Potable water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections

Warra PWS Warra Potable Water Supply Area Potable water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections

Warra PWS Warra Potable Water Supply Area Potable water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections

Warra PWS Warra Potable Water Supply Area Potable water scheme QG4.7 Cs17 Average frequency unplanned interruptions: water 0 per 1000 connections

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1.13 Cs2 Connected residential properties: water 0.054 000s

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1.14 Cs3 Connected non-residential properties: water 0.017 000s

Warra PWS Warra Potable Water Supply Area Potable water scheme QG4.8a CS66 Percent CSS response target met: water incidents 100 %

Warra PWS Warra Potable Water Supply Area Potable water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections

Warra PWS Warra Potable Water Supply Area Potable water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum

Warra PWS Warra Potable Water Supply Area Potable water scheme QG4.1(text) PRS Fixed charge: water description Uniform water access Text

charge across all schemes

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1.8 WAL Volume water sourced: surface water 11.7 ML

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1.9a WA2 Volume water sourced: groundwater 0 ML

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1.5 WA201 Maximum daily demand 0.1 ML/day

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1.6a WA225 Volume potable water produced at a water treatment plant 11.5 ML

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1.17a WA32 Volume potable water supplied: residential 7 ML

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1.18a WA34 Volume potable water supplied: non-residential 2 ML

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML
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Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.

Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Units Comments

Warra PWS Warra Potable Water Supply Area Potable water scheme QG1.12 WA7 Volume water sourced: all 11.7 ML

Warra PWS Warra Potable Water Supply Area Potable water scheme QG2.10a Ws11 Water restriction duration: PWCM 0 days

Warra PWS Warra Potable Water Supply Area Potable water scheme QG2.10b WS12 Water restriction duration: Level 1 365 days

Warra PWS Warra Potable Water Supply Area Potable water scheme QG2.10c Ws13 Water restriction duration: Level 2 0 days

Warra PWS Warra Potable Water Supply Area Potable water scheme QG2.10d WS14 Water restriction duration: Level 3 0 days

Warra PWS Warra Potable Water Supply Area Potable water scheme QG2.10e WsS15 Water restriction duration: Level 4 NR days

Warra PWS Warra Potable Water Supply Area Potable water scheme QG2.10f WS16 Water restriction duration: Level 5 NR days

Warra PWS Warra Potable Water Supply Area Potable water scheme QG2.11a Ws17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no

Warra PWS Warra Potable Water Supply Area Potable water scheme QG2.11b WS18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no

Warra PWS Warra Potable Water Supply Area Potable water scheme QG2.11c WsS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no

Warra PWS Warra Potable Water Supply Area Potable water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no

Warra PWS Warra Potable Water Supply Area Potable water scheme QG2.11e Ws21 Has the timing for potential future supply augmentation been assessed in tt yes yes/no

Warra PWS Warra Potable Water Supply Area Potable water scheme QG2.12 WS22 Months water supply remaining as at 30 June (KP!I level) 3 1,2,3,4,5,6

Warra PWS Warra Potable Water Supply Area Potable water scheme QG2.13 Ws23 Confidence water demand will be met: next 18 mths high high,fair,unsure,low,very low

Warra PWS Warra Potable Water Supply Area Potable water scheme QG2.14 WS24 Confidence water demand will be met: next 5 yrs fair high,fair,unsure,low,very low

Warra PWS Warra Potable Water Supply Area Potable water scheme QG2.3 WSs3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG1.1 AS2 Length water mains 3.2 km

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG1.13 Cs2 Connected residential properties: water 0.023 000s

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG1.14 Cs3 Connected non-residential properties: water 0.005 000s

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG4.8a CS66 Percent CSS response target met: water incidents 0 %

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG4.1(text) PR5 Fixed charge: water description Uniform water access Text

charge across all schemes

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG1.8 WA1 Volume water sourced: surface water 5.1 ML

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG1.9a WA2 Volume water sourced: groundwater 0 ML

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG1.5 WA201 Maximum daily demand NR ML/day Reads not conducted daily. Data input
monthly/fortnightly therefore Maximum Daily
Demand data not available.

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG1.12 WA7 Volume water sourced: all 5.1 ML

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG1.17b WA91 Volume raw-PT water supplied: residential 3.1 ML

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG1.18b WA92 Volume raw-PT water supplied: non-residential 0.9 ML Low confidence in data.

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10a WS11 Water restriction duration: PWCM 0 days

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10b WsS12 Water restriction duration: Level 1 365 days

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10c WS13 Water restriction duration: Level 2 0 days

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10d Ws14 Water restriction duration: Level 3 0 days

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10e WS15 Water restriction duration: Level 4 NR days

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10f Ws16 Water restriction duration: Level 5 NR days

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11a WS17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11b Ws18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11c WS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11e WS21 Has the timing for potential future supply augmentation been assessed in ttyes yes/no

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG2.12 WS22 Months water supply remaining as at 30 June (KPI level) 3 1,2,3,4,5,6

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG2.13 WS23 Confidence water demand will be met: next 18 mths fair high,fair,unsure,low,very low

Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG2.14 Ws24 Confidence water demand will be met: next 5 yrs fair high,fair,unsure,low,very low
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Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.
While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Junits Comments
Brigalow NPWS Brigalow Non Potable Water Supply Area Raw-Partially treated water scheme QG2.3 WS3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG1.1 AS2 Length water mains 3.6 km
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG1.13 Cs2 Connected residential properties: water 0.065 000s
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG1.14 Cs3 Connected non-residential properties: water 0.014 000s
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG4.8a CS66 Percent CSS response target met: water incidents 0 %
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG4.1(text) PRS Fixed charge: water description Uniform water access Text
charge across all schemes
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG1.8 WA1 Volume water sourced: surface water 3.8 ML
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG1.9a WA2 Volume water sourced: groundwater 8.4 ML
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG1.5 WA201 Maximum daily demand NR ML/day Reads not conducted daily. Data input
monthly/fortnightly therefore Maximum Daily
Demand data not available.
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG1.12 WA7 Volume water sourced: all 12.2 ML
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG1.17b WA91 Volume raw-PT water supplied: residential 8.8 ML
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG1.18b WA92 Volume raw-PT water supplied: non-residential 4 ML Low confidence in data.
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10a Ws11 Water restriction duration: PWCM 0 days
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10b WS12 Water restriction duration: Level 1 365 days
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10c Ws13 Water restriction duration: Level 2 0 days
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10d WSs14 Water restriction duration: Level 3 0 days
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10e Ws15 Water restriction duration: Level 4 NR days
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10f WS16 Water restriction duration: Level 5 NR days
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11a WsS17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11b WS18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11c WsS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11le ws21 Has the timing for potential future supply augmentation been assessed in tt yes yes/no
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG2.12 WS22 Months water supply remaining as at 30 June (KPI level) 4 1,2,3,4,5,6
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG2.13 Ws23 Confidence water demand will be met: next 18 mths high high,fair,unsure,low,very low
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG2.14 WS24 Confidence water demand will be met: next 5 yrs fair high,fair,unsure,low,very low
Dulacca NPWS Dulacca Non Potable Water Supply Area Raw-Partially treated water scheme QG2.3 WSs3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy
Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG1.1 AS2 Length water mains 0.3 km
Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main
Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections
Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG4.14 Ccs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG1.13 Cs2 Connected residential properties: water 0.012 000s
Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG1.14 Cs3 Connected non-residential properties: water 0.002 000s
Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG4.8a CS66 Percent CSS response target met: water incidents NR %
Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections
Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum
Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG4.1(text) PR5 Fixed charge: water description Uniform water access Text
charge across all schemes
Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG1.8 WAL Volume water sourced: surface water 1 ML
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Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.
While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Junits |comments

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG1.9a WA2 Volume water sourced: groundwater 0 ML

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG1.5 WA201 Maximum daily demand NR ML/day Reads not conducted daily. Data input
monthly/fortnightly therefore Maximum Daily
Demand data not available.

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG1.12 WA7 Volume water sourced: all 1 ML

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG1.17b WA91 Volume raw-PT water supplied: residential 1.4 ML

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG1.18b WA92 Volume raw-PT water supplied: non-residential 0.1 ML Low confidence in data.

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10a WsS11 Water restriction duration: PWCM 0 days

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10b Ws12 Water restriction duration: Level 1 284 days

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10c WS13 Water restriction duration: Level 2 81 days

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10d Ws14 Water restriction duration: Level 3 0 days

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10e WS15 Water restriction duration: Level 4 NR days

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10f WsS16 Water restriction duration: Level 5 NR days

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11a WS17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11b WsS18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11c WS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG2.1le WS21 Has the timing for potential future supply augmentation been assessed in ttyes yes/no

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG2.12 WsS22 Months water supply remaining as at 30 June (KPI level) 3 1,2,3,4,5,6

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG2.13 WS23 Confidence water demand will be met: next 18 mths fair high,fair,unsure,low,very low

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG2.14 Ws24 Confidence water demand will be met: next 5 yrs fair high,fair,unsure,low,very low

Flinton NPWS Flinton Non Potable Water Supply Area Raw-Partially treated water scheme QG2.3 WS3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy

Glenmorgan NPWS Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme QG1.1 AS2 Length water mains 1.3 km

Glenmorgan NPWS Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main

Glenmorgan NPWS Glenmorgan Non Potable Water Supply / Raw-Partially treated water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections

Glenmorgan NPWS Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections

Glenmorgan NPWS Glenmorgan Non Potable Water Supply / Raw-Partially treated water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections

Glenmorgan NPWS Glenmorgan Non Potable Water Supply / Raw-Partially treated water scheme QG1.13 Cs2 Connected residential properties: water 0.018 000s

Glenmorgan NPWS Glenmorgan Non Potable Water Supply / Raw-Partially treated water scheme QG1.14 Cs3 Connected non-residential properties: water 0.02 000s

Glenmorgan NPWS Glenmorgan Non Potable Water Supply / Raw-Partially treated water scheme QG4.8a CS66 Percent CSS response target met: water incidents 100 %

Glenmorgan NPWS Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme QG4.10 CS9 Water quality complaints per 1000 connections 0 per 1000 connections

Glenmorgan NPWS Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum

Glenmorgan NPWS Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme QG4.1(text) PR5 Fixed charge: water description Uniform water access Text

charge across all schemes

Glenmorgan NPWS Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme QG1.8 WA1 Volume water sourced: surface water 9.1 ML

Glenmorgan NPWS Glenmorgan Non Potable Water Supply / Raw-Partially treated water scheme QG1.9a WA2 Volume water sourced: groundwater 0 ML

Glenmorgan NPWS Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme QG1.5 WA201 Maximum daily demand NR ML/day Reads not conducted daily. Data input
monthly/fortnightly therefore Maximum Daily
Demand data not available.

Glenmorgan NPWS Glenmorgan Non Potable Water Supply / Raw-Partially treated water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Glenmorgan NPWS Glenmorgan Non Potable Water Supply / Raw-Partially treated water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML

Glenmorgan NPWS Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

Glenmorgan NPWS Glenmorgan Non Potable Water Supply / Raw-Partially treated water scheme QG1.12 WA7 Volume water sourced: all 9.1 ML

Glenmorgan NPWS Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme QG1.17b WA91 Volume raw-PT water supplied: residential 1.2 ML

Glenmorgan NPWS Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme QG1.18b WA92 Volume raw-PT water supplied: non-residential 11.3 ML Low confidence in data.

Glenmorgan NPWS Glenmorgan Non Potable Water Supply / Raw-Partially treated water scheme QG2.10a Ws11 Water restriction duration: PWCM 0 days

Glenmorgan NPWS Glenmorgan Non Potable Water Supply / Raw-Partially treated water scheme QG2.10b WS12 Water restriction duration: Level 1 218 days

Glenmorgan NPWS Glenmorgan Non Potable Water Supply / Raw-Partially treated water scheme QG2.10c Ws13 Water restriction duration: Level 2 147 days

Glenmorgan NPWS Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme QG2.10d WS14 Water restriction duration: Level 3 0 days

Glenmorgan NPWS Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme QG2.10e Ws15 Water restriction duration: Level 4 NR days

Glenmorgan NPWS Glenmorgan Non Potable Water Supply / Raw-Partially treated water scheme QG2.10f WS16 Water restriction duration: Level 5 NR days

Glenmorgan NPWS Glenmorgan Non Potable Water Supply / Raw-Partially treated water scheme QG2.11a Ws17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no
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Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.

Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme

|scheme long name |Scheme type

|kpi code  |swim code

|indicator title Jvalue

Junits Comments

Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS
Glenmorgan NPWS

Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS

Jimbour NPWS
Jimbour NPWS
Jimbour NPWS

Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS
Jimbour NPWS

Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS
Kaimkillenbun NPWS

Glenmorgan Non Potable Water Supply # Raw-Partially treated water scheme
Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme
Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme
Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme
Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme
Glenmorgan Non Potable Water Supply # Raw-Partially treated water scheme
Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme
Glenmorgan Non Potable Water Supply /# Raw-Partially treated water scheme

Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme

Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme

Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme
Jimbour Non Potable Water Supply Area Raw-Partially treated water scheme

Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme
Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme
Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme
Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme
Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme
Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme

QG2.11b Ws18
QG2.11c WS19
QG2.11d WS20
QG2.11e WS21

QG2.12 Ws22
QG2.13 WS23
QG2.14 Ws24
QG2.3 WS3
QG1.1 AS2
QG4.5 AS8
QG4.12 Cs10
QG4.14 Cs12
QG4.11 Cs13
QG1.13 Cs2
QG1.14 Cs3
QG4.8a CS66
QG4.10 Cs9

QG4.1(value) PR3
QG4.1(text) PRS

QG1.8 WAL
QG1.9a WA2
QG1.5 WA201
QG1.21 WA223
QG1.22 WA224
QG1.10 WA61
QG1.12 WA7

QG1.17b WA91
QG1.18b WA92
QG2.10a Ws11
QG2.10b WS12
QG2.10c Ws13
QG2.10d Ws14
QG2.10e Ws15
QG2.10f Ws16
QG2.11a Ws17
QG2.11b Ws18
QG2.11c Ws19
QG2.11d WS20
QG2.11e Wws21

QG2.12 WS22
QG2.13 Ws23
QG2.14 Ws24
QG2.3 Ws3
QG1.1 AS2
QG4.5 AS8
QG4.12 Cs10
QG4.14 Cs12
QG4.11 Cs13
QG1.13 CS2

Has drought management planning been undertaken in the last 10 yrs? yes
Has water demand forecasts been developed or reviewed in the last 5 yrs? yes
Has assessment of key capacity constraints of water infrastructure been uniyes
Has the timing for potential future supply augmentation been assessed in ttyes

Months water supply remaining as at 30 June (KPI level) 3
Confidence water demand will be met: next 18 mths fair
Confidence water demand will be met: next 5 yrs fair
Available contingency supplies yes
Length water mains 0.6
Water main breaks per 100 km water main 0
Water service complaints per 1000 connections 0
Water and sewerage billing and account complaints per 1000 connections 0
Water and sewerage complaints (all) per 1000 connections 0
Connected residential properties: water 0.008
Connected non-residential properties: water 0.007
Percent CSS response target met: water incidents NR
Water quality complaints per 1000 connections 0
Fixed charge: water value 435.9

Fixed charge: water description

Volume water sourced: surface water 0

Volume water sourced: groundwater 2.7
Maximum daily demand NR
Volume all water imported: internal and external NR
Volume all water exported: internal and external NR
Volume water sourced: desalination marine water NR
Volume water sourced: all 2.7
Volume raw-PT water supplied: residential 1.8
Volume raw-PT water supplied: non-residential 1.1
Water restriction duration: PWCM 0

Water restriction duration: Level 1 365
Water restriction duration: Level 2 0

Water restriction duration: Level 3 0

Water restriction duration: Level 4 NR
Water restriction duration: Level 5 NR
Has asset management planning been undertaken in the last 10 yrs? yes

Has drought management planning been undertaken in the last 10 yrs? yes
Has water demand forecasts been developed or reviewed in the last 5 yrs? yes
Has assessment of key capacity constraints of water infrastructure been uniyes
Has the timing for potential future supply augmentation been assessed in ttyes

Months water supply remaining as at 30 June (KPI level) 5
Confidence water demand will be met: next 18 mths high
Confidence water demand will be met: next 5 yrs high
Available contingency supplies yes
Length water mains 11
Water main breaks per 100 km water main 0
Water service complaints per 1000 connections 0
Water and sewerage billing and account complaints per 1000 connections 0
Water and sewerage complaints (all) per 1000 connections 0
Connected residential properties: water 0.017
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Uniform water access
charge across all schemes

yes/no

yes/no

yes/no

yes/no

1,2,3,4,5,6

high,fair,unsure,low,very low

high,fair,unsure,low,very low

yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy

km

per 100 km water main

per 1000 connections

per 1000 connections

per 1000 connections

000s

000s

%

per 1000 connections

$/annum

Text

ML

ML

ML/day Reads not conducted daily. Data input
monthly/fortnightly therefore Maximum Daily
Demand data not available.

ML

ML

ML

ML

ML

ML Low confidence in data.

days

days

days

days

days

days

yes/no

yes/no

yes/no

yes/no

yes/no

1,2,3,4,5,6

high,fair,unsure,low,very low

high,fair,unsure,low,very low

yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy

km

per 100 km water main

per 1000 connections

per 1000 connections

per 1000 connections

000s
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REGIONAL COUNCIL

Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.

While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.

Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Units Comments

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG1.14 Cs3 Connected non-residential properties: water 0.002 000s

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG4.8a CS66 Percent CSS response target met: water incidents 100 %

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG4.1(text) PRS Fixed charge: water description Uniform water access Text

charge across all schemes

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG1.8 WA1 Volume water sourced: surface water 0 ML

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG1.9a WA2 Volume water sourced: groundwater 1.7 ML

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG1.5 WA201 Maximum daily demand NR ML/day Reads not conducted daily. Data input
monthly/fortnightly therefore Maximum Daily
Demand data not available.

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG1.12 WA7 Volume water sourced: all 1.7 ML

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG1.17b WA91 Volume raw-PT water supplied: residential 0.9 ML

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG1.18b WA92 Volume raw-PT water supplied: non-residential 0.4 ML Low confidence in data.

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG2.10a Ws11 Water restriction duration: PWCM 0 days

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG2.10b WS12 Water restriction duration: Level 1 0 days

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG2.10c Ws13 Water restriction duration: Level 2 0 days

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG2.10d WS14 Water restriction duration: Level 3 365 days

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG2.10e Ws15 Water restriction duration: Level 4 NR days

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG2.10f WS16 Water restriction duration: Level 5 NR days

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG2.11a Ws17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG2.11b WS18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG2.11c WS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG2.1le ws21 Has the timing for potential future supply augmentation been assessed in tt yes yes/no

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG2.12 WS22 Months water supply remaining as at 30 June (KPI level) 5 1,2,3,4,5,6

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG2.13 Ws23 Confidence water demand will be met: next 18 mths high high,fair,unsure,low,very low

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG2.14 WS24 Confidence water demand will be met: next 5 yrs high high,fair,unsure,low,very low

Kaimkillenbun NPWS Kaimkillenbun Non Potable Water Supply Raw-Partially treated water scheme QG2.3 Ws3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG1.1 AS2 Length water mains 1.9 km

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG1.13 Cs2 Connected residential properties: water 0.024 000s

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG1.14 CS3 Connected non-residential properties: water 0.009 000s

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG4.8a CS66 Percent CSS response target met: water incidents 50 %

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG4.1(text) PR5 Fixed charge: water description Uniform water access Text

charge across all schemes

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG1.8 WAL Volume water sourced: surface water 0 ML

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG1.9a WA2 Volume water sourced: groundwater 7.6 ML

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG1.5 WA201 Maximum daily demand NR ML/day Reads not conducted daily. Data input
monthly/fortnightly therefore Maximum Daily
Demand data not available.

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG1.12 WA7 Volume water sourced: all 7.6 ML

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG1.17b WA91 Volume raw-PT water supplied: residential 3.5 ML

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG1.18b WA92 Volume raw-PT water supplied: non-residential 2.8 ML Low confidence in data.
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Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.

Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Units Comments

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG2.10a WS11 Water restriction duration: PWCM 0 days

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG2.10b Ws12 Water restriction duration: Level 1 365 days

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG2.10c WS13 Water restriction duration: Level 2 0 days

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG2.10d Ws14 Water restriction duration: Level 3 0 days

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG2.10e WS15 Water restriction duration: Level 4 NR days

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG2.10f WS16 Water restriction duration: Level 5 NR days

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG2.11a WS17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG2.11b Ws18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG2.11c WS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG2.1le Ws21 Has the timing for potential future supply augmentation been assessed in tt yes yes/no

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG2.12 WsS22 Months water supply remaining as at 30 June (KPI level) 3 1,2,3,4,5,6

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG2.13 WS23 Confidence water demand will be met: next 18 mths fair high,fair,unsure,low,very low

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG2.14 Ws24 Confidence water demand will be met: next 5 yrs fair high,fair,unsure,low,very low

Kogan NPWS Kogan Non Potable Water Supply Area  Raw-Partially treated water scheme QG2.3 WS3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy

Meandarra NPWS Meandarra Non Potable Water Supply Ar Raw-Partially treated water scheme QG1.1 AS2 Length water mains 4.9 km

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG4.12 Ccs10 Water service complaints per 1000 connections 0 per 1000 connections

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG1.13 Cs2 Connected residential properties: water 0.079 000s

Meandarra NPWS Meandarra Non Potable Water Supply Ar Raw-Partially treated water scheme QG1.14 Cs3 Connected non-residential properties: water 0.051 000s

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG4.8a CS66 Percent CSS response target met: water incidents 100 %

Meandarra NPWS Meandarra Non Potable Water Supply Ar Raw-Partially treated water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG4.1(text) PRS Fixed charge: water description Uniform water access Text

charge across all schemes

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG1.8 WA1 Volume water sourced: surface water 0 ML

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG1.9a WA2 Volume water sourced: groundwater 383 ML

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG1.5 WA201 Maximum daily demand NR ML/day Reads not conducted daily. Data input
monthly/fortnightly therefore Maximum Daily
Demand data not available.

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG1.12 WA7 Volume water sourced: all 38.3 ML

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG1.17b WA91 Volume raw-PT water supplied: residential 12.6 ML

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG1.18b WA92 Volume raw-PT water supplied: non-residential 14.4 ML Low confidence in data.

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG2.10a Ws11 Water restriction duration: PWCM 0 days

Meandarra NPWS Meandarra Non Potable Water Supply Ar Raw-Partially treated water scheme QG2.10b WS12 Water restriction duration: Level 1 365 days

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG2.10c Ws13 Water restriction duration: Level 2 0 days

Meandarra NPWS Meandarra Non Potable Water Supply Ar Raw-Partially treated water scheme QG2.10d WS14 Water restriction duration: Level 3 0 days

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG2.10e Ws15 Water restriction duration: Level 4 NR days

Meandarra NPWS Meandarra Non Potable Water Supply Ar Raw-Partially treated water scheme QG2.10f WS16 Water restriction duration: Level 5 NR days

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG2.11a Ws17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no

Meandarra NPWS Meandarra Non Potable Water Supply Ar Raw-Partially treated water scheme QG2.11b WS18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG2.11c WsS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no

Meandarra NPWS Meandarra Non Potable Water Supply Ar Raw-Partially treated water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG2.1le ws21 Has the timing for potential future supply augmentation been assessed in tt yes yes/no

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG2.12 WS22 Months water supply remaining as at 30 June (KPI level) 3 1,2,3,4,5,6

Meandarra NPWS Meandarra Non Potable Water Supply At Raw-Partially treated water scheme QG2.13 Ws23 Confidence water demand will be met: next 18 mths fair high,fair,unsure,low,very low

Meandarra NPWS Meandarra Non Potable Water Supply Ar Raw-Partially treated water scheme QG2.14 WS24 Confidence water demand will be met: next 5 yrs fair high,fair,unsure,low,very low
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Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.
While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Junits Comments
Meandarra NPWS Meandarra Non Potable Water Supply Ar Raw-Partially treated water scheme QG2.3 WS3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG1.1 AS2 Length water mains 2.2 km
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG1.13 CS2 Connected residential properties: water 0.015 000s
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG1.14 Cs3 Connected non-residential properties: water 0.015 000s
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG4.8a CS66 Percent CSS response target met: water incidents 100 %
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG4.1(text) PRS Fixed charge: water description Uniform water access Text
charge across all schemes
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG1.8 WA1 Volume water sourced: surface water 0 ML
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG1.9a WA2 Volume water sourced: groundwater 14.7 ML
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG1.5 WA201 Maximum daily demand NR ML/day Reads not conducted daily. Data input
monthly/fortnightly therefore Maximum Daily
Demand data not available.
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG1.12 WA7 Volume water sourced: all 14.7 ML
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG1.17b WA91 Volume raw-PT water supplied: residential 5.4 ML
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG1.18b WA92 Volume raw-PT water supplied: non-residential 35 ML Low confidence in data.
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10a Ws11 Water restriction duration: PWCM 0 days
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10b WS12 Water restriction duration: Level 1 365 days
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10c Ws13 Water restriction duration: Level 2 0 days
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10d WS14 Water restriction duration: Level 3 0 days
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10e Ws15 Water restriction duration: Level 4 NR days
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG2.10f WS16 Water restriction duration: Level 5 NR days
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11a WsS17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11b WS18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11c WsS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG2.1le ws21 Has the timing for potential future supply augmentation been assessed in tt yes yes/no
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG2.12 WS22 Months water supply remaining as at 30 June (KPI level) 5 1,2,3,4,5,6
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG2.13 Ws23 Confidence water demand will be met: next 18 mths high high,fair,unsure,low,very low
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG2.14 WS24 Confidence water demand will be met: next 5 yrs high high,fair,unsure,low,very low
Moonie NPWS Moonie Non Potable Water Supply Area Raw-Partially treated water scheme QG2.3 WSs3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy
The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG1.1 AS2 Length water mains 3.3 km
The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main
The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections
The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG1.13 Cs2 Connected residential properties: water 0.005 000s
The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG1.14 Cs3 Connected non-residential properties: water 0.008 000s
The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG4.8a CS66 Percent CSS response target met: water incidents NR %
The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections
The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum
The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG4.1(text) PR5 Fixed charge: water description Uniform water access Text
charge across all schemes
The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG1.8 WAL Volume water sourced: surface water 0 ML
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Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.

Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Junits |comments

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG1.9a WA2 Volume water sourced: groundwater 4.5 ML

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG1.5 WA201 Maximum daily demand NR ML/day Reads not conducted daily. Data input
monthly/fortnightly therefore Maximum Daily
Demand data not available.

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG1.12 WA7 Volume water sourced: all 4.5 ML

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG1.17b WA91 Volume raw-PT water supplied: residential 13 ML

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG1.18b WA92 Volume raw-PT water supplied: non-residential 7.9 ML Low confidence in data.

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG2.10a WS11 Water restriction duration: PWCM 0 days

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG2.10b WsS12 Water restriction duration: Level 1 365 days

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG2.10c WS13 Water restriction duration: Level 2 0 days

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG2.10d Ws14 Water restriction duration: Level 3 0 days

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG2.10e WS15 Water restriction duration: Level 4 NR days

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG2.10f Ws16 Water restriction duration: Level 5 NR days

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG2.11a WS17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG2.11b Ws18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG2.11c WS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG2.11e WS21 Has the timing for potential future supply augmentation been assessed in ttyes yes/no

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG2.12 WS22 Months water supply remaining as at 30 June (KPI level) 4 1,2,3,4,5,6

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG2.13 WS23 Confidence water demand will be met: next 18 mths high high,fair,unsure,low,very low

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG2.14 Ws24 Confidence water demand will be met: next 5 yrs high high,fair,unsure,low,very low

The Gums NPWS The Gums Non Potable Water Supply Are Raw-Partially treated water scheme QG2.3 WS3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy

Westmar NPWS Westmar Non Potable Water Supply Are: Raw-Partially treated water scheme QG1.1 AS2 Length water mains 1 km

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG4.12 Ccs10 Water service complaints per 1000 connections 0 per 1000 connections

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG1.13 Cs2 Connected residential properties: water 0.003 000s

Westmar NPWS Westmar Non Potable Water Supply Are: Raw-Partially treated water scheme QG1.14 Cs3 Connected non-residential properties: water 0.008 000s

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG4.8a CS66 Percent CSS response target met: water incidents 100 %

Westmar NPWS Westmar Non Potable Water Supply Are: Raw-Partially treated water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum

Westmar NPWS Westmar Non Potable Water Supply Are: Raw-Partially treated water scheme QG4.1(text) PR5 Fixed charge: water description Uniform water access Text

charge across all schemes

Westmar NPWS Westmar Non Potable Water Supply Are: Raw-Partially treated water scheme QG1.8 WA1 Volume water sourced: surface water 0 ML

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG1.9a WA2 Volume water sourced: groundwater 5.1 ML

Westmar NPWS Westmar Non Potable Water Supply Are: Raw-Partially treated water scheme QG1.5 WA201 Maximum daily demand NR ML/day Reads not conducted daily. Data input
monthly/fortnightly therefore Maximum Daily
Demand data not available.

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Westmar NPWS Westmar Non Potable Water Supply Are: Raw-Partially treated water scheme QG1.22 WA224 Volume all water exported: internal and external NR ML

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG1.10 WA61 Volume water sourced: desalination marine water NR ML

Westmar NPWS Westmar Non Potable Water Supply Are: Raw-Partially treated water scheme QG1.12 WA7 Volume water sourced: all 5.1 ML

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG1.17b WA91 Volume raw-PT water supplied: residential 1.3 ML

Westmar NPWS Westmar Non Potable Water Supply Are: Raw-Partially treated water scheme QG1.18b WA92 Volume raw-PT water supplied: non-residential 3.9 ML Low confidence in data.

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG2.10a Ws11 Water restriction duration: PWCM 0 days

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG2.10b WS12 Water restriction duration: Level 1 365 days

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG2.10c Ws13 Water restriction duration: Level 2 0 days

Westmar NPWS Westmar Non Potable Water Supply Are: Raw-Partially treated water scheme QG2.10d WS14 Water restriction duration: Level 3 0 days

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG2.10e Ws15 Water restriction duration: Level 4 NR days

Westmar NPWS Westmar Non Potable Water Supply Are: Raw-Partially treated water scheme QG2.10f WS16 Water restriction duration: Level 5 NR days

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG2.11a Ws17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no
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Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.
While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Junits Comments

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG2.11b WS18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG2.11c WsS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no

Westmar NPWS Westmar Non Potable Water Supply Are: Raw-Partially treated water scheme QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG2.11le ws21 Has the timing for potential future supply augmentation been assessed in tt yes yes/no

Westmar NPWS Westmar Non Potable Water Supply Are: Raw-Partially treated water scheme QG2.12 WS22 Months water supply remaining as at 30 June (KPI level) 5 1,2,3,4,5,6

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG2.13 Ws23 Confidence water demand will be met: next 18 mths high high,fair,unsure,low,very low

Westmar NPWS Westmar Non Potable Water Supply Are: Raw-Partially treated water scheme QG2.14 WS24 Confidence water demand will be met: next 5 yrs high high,fair,unsure,low,very low

Westmar NPWS Westmar Non Potable Water Supply Arei Raw-Partially treated water scheme QG2.3 Ws3 Available contingency supplies yes yes/no Supplement water supply- from other schemes
within WDRC - to meet the demand of an
Emergency Restriction Level, as detailed in
WDRC Restriction policy

Chinchilla RWS Chinchilla Recycled Water Supply Area  Recycled water scheme QG1.1 AS2 Length water mains 0 km Previous reported length was main to farm for
agricultural use only, therefore not required.
™

Chinchilla RWS Chinchilla Recycled Water Supply Area  Recycled water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main

Chinchilla RWS Chinchilla Recycled Water Supply Area  Recycled water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections

Chinchilla RWS Chinchilla Recycled Water Supply Area  Recycled water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections

Chinchilla RWS Chinchilla Recycled Water Supply Area  Recycled water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections

Chinchilla RWS Chinchilla Recycled Water Supply Area  Recycled water scheme QG1.13 Cs2 Connected residential properties: water 0 000s

Chinchilla RWS Chinchilla Recycled Water Supply Area  Recycled water scheme QG1.14 CS3 Connected non-residential properties: water 0.001 000s

Chinchilla RWS Chinchilla Recycled Water Supply Area  Recycled water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections

Chinchilla RWS Chinchilla Recycled Water Supply Area  Recycled water scheme QG4.1(value) PR3 Fixed charge: water value NR $/annum

Chinchilla RWS Chinchilla Recycled Water Supply Area  Recycled water scheme QG4.1(text) PRS Fixed charge: water description NR Text

Chinchilla RWS Chinchilla Recycled Water Supply Area  Recycled water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Chinchilla RWS Chinchilla Recycled Water Supply Area  Recycled water scheme QG1.22 WA224 Volume all water exported: internal and external 0 ML

Chinchilla RWS Chinchilla Recycled Water Supply Area  Recycled water scheme QG1.11 WA26 Volume recycled sewage supplied: all 399 ML

Chinchilla RWS Chinchilla Recycled Water Supply Area  Recycled water scheme QG1.12 WA7 Volume water sourced: all 399 ML

Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QG1.1 AS2 Length water mains 12.2 km

Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main

Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections

Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections

Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections

Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QG1.13 Cs2 Connected residential properties: water 0 000s

Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QG1.14 CS3 Connected non-residential properties: water 0.005 000s

Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections

Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QG4.1(value) PR3 Fixed charge: water value NR $/annum

Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QG4.1(text) PR5 Fixed charge: water description NR Text

Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QG1.22 WA224 Volume all water exported: internal and external 0 ML

Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QG1.11 WA26 Volume recycled sewage supplied: all 528 ML

Dalby RWS Dalby Recycled Water Supply Area Recycled water scheme QG1.12 WA7 Volume water sourced: all 528 ML

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG1.1 AS2 Length water mains 4.4 km

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG1.13 Cs2 Connected residential properties: water 0 000s

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG1.14 Cs3 Connected non-residential properties: water 0.001 000s

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG4.1(value) PR3 Fixed charge: water value NR $/annum

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG4.1(text) PR5 Fixed charge: water description NR Text

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG1.22 WA224 Volume all water exported: internal and external 0 ML

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG1.11 WA26 Volume recycled sewage supplied: all 124 ML

Miles RWS Miles Recycled Water Supply Area Recycled water scheme QG1.12 WA7 Volume water sourced: all 124 ML

Wandoan RWS Wandoan Recycled Water Supply Area  Recycled water scheme QG1.1 AS2 Length water mains 3.7 km Line to Showgrounds + School included in total
length

Wandoan RWS Wandoan Recycled Water Supply Area  Recycled water scheme QG4.5 AS8 Water main breaks per 100 km water main 0 per 100 km water main
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Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.
While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Units Comments
Wandoan RWS Wandoan Recycled Water Supply Area  Recycled water scheme QG4.12 Ccs10 Water service complaints per 1000 connections 0 per 1000 connections
Wandoan RWS Wandoan Recycled Water Supply Area  Recycled water scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Wandoan RWS Wandoan Recycled Water Supply Area  Recycled water scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Wandoan RWS Wandoan Recycled Water Supply Area  Recycled water scheme QG1.13 Cs2 Connected residential properties: water 0 000s
Wandoan RWS Wandoan Recycled Water Supply Area  Recycled water scheme QG1.14 Cs3 Connected non-residential properties: water 0.001 000s
Wandoan RWS Wandoan Recycled Water Supply Area  Recycled water scheme QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections
Wandoan RWS Wandoan Recycled Water Supply Area  Recycled water scheme QG4.1(value) PR3 Fixed charge: water value NR $/annum
Wandoan RWS Wandoan Recycled Water Supply Area  Recycled water scheme QG4.1(text) PRS Fixed charge: water description NR Text
Wandoan RWS Wandoan Recycled Water Supply Area  Recycled water scheme QG1.21 WA223 Volume all water imported: internal and external NR ML
Wandoan RWS Wandoan Recycled Water Supply Area  Recycled water scheme QG1.22 WA224 Volume all water exported: internal and external 0 ML
Wandoan RWS Wandoan Recycled Water Supply Area  Recycled water scheme QG1.11 WA26 Volume recycled sewage supplied: all 54 ML
Wandoan RWS Wandoan Recycled Water Supply Area  Recycled water scheme QG1.12 WA7 Volume water sourced: all 54 ML
Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG4.6 AS39 Sewerage mains breaks/chokes per 100 km sewer main 8 per 100 km sewer mains
Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG1.3 AS4 Number sewage treatment plants 1 Count
Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG1.2 AS5 Length sewerage mains and channels 75.3 km
Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG4.13 Cs11 Sewerage service complaints per 1000 connections 0 per 1000 connections
Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG1.15 CSeé Connected residential properties: sewerage 2.418 000s
Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG4.9a CS65 Percent CSS response target met: sewerage incidents 66 %
Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG1.16 Ccs7 Connected non-residential properties: sewerage 0.306 000s
Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG4.2(value) PR31 Fixed charge: sewerage value 539.5 $/annum
Chinchilla SGS Chinchilla Sewerage Service Area Sewerage scheme QG4.2(text) PR40 Fixed charge: sewerage description Uniform connection charge Text

across all schemes
Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG4.6 AS39 Sewerage mains breaks/chokes per 100 km sewer main 3.1 per 100 km sewer mains
Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG1.3 AS4 Number sewage treatment plants 1 Count
Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG1.2 AS5 Length sewerage mains and channels 96.9 km
Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG4.13 Cs11 Sewerage service complaints per 1000 connections 0.2 per 1000 connections
Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0.2 per 1000 connections
Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG1.15 Cs6 Connected residential properties: sewerage 3.781 000s
Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG4.9a CS65 Percent CSS response target met: sewerage incidents 95 %
Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG1.16 Ccs7 Connected non-residential properties: sewerage 0.481 000s
Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG4.2(value) PR31 Fixed charge: sewerage value 539.5 $/annum
Dalby SGS Dalby Sewerage Service Area Sewerage scheme QG4.2(text) PR40 Fixed charge: sewerage description Uniform connection charge Text

across all schemes
Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG4.6 AS39 Sewerage mains breaks/chokes per 100 km sewer main 6.6 per 100 km sewer mains
Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG1.3 AS4 Number sewage treatment plants 1 Count
Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG1.2 AS5 Length sewerage mains and channels 15 km
Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG4.13 Cs11 Sewerage service complaints per 1000 connections 0 per 1000 connections
Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG1.15 Cseé Connected residential properties: sewerage 0.345 000s
Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG4.9a CS65 Percent CSS response target met: sewerage incidents 100 %
Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG1.16 Ccs7 Connected non-residential properties: sewerage 0.075 000s
Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG4.2(value) PR31 Fixed charge: sewerage value 539.5 $/annum
Jandowae SGS Jandowae Sewerage Service Area Sewerage scheme QG4.2(text) PR40 Fixed charge: sewerage description Uniform connection charge Text

across all schemes
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme QG4.6 AS39 Sewerage mains breaks/chokes per 100 km sewer main 0 per 100 km sewer mains
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme QG1.3 AS4 Number sewage treatment plants 1 Count
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme QG1.2 AS5 Length sewerage mains and channels 4.6 km
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme QG4.13 Cs11 Sewerage service complaints per 1000 connections 0 per 1000 connections
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme QG1.15 Cseé Connected residential properties: sewerage 0.062 000s
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme QG4.9a CS65 Percent CSS response target met: sewerage incidents 100 %
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme QG1.16 Cs7 Connected non-residential properties: sewerage 0.039 000s
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme QG4.2(value) PR31 Fixed charge: sewerage value 539.5 $/annum
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Western Downs Regional Council

2019-2020 Annual SWIM report (KPI Indicators only)

Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.

While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.

Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Units Comments
Meandarra SGS Meandarra Sewerage Service Area Sewerage scheme QG4.2(text) PR40 Fixed charge: sewerage description Uniform connection charge Text
across all schemes
Miles SGS Miles Sewerage Service Area Sewerage scheme QG4.6 AS39 Sewerage mains breaks/chokes per 100 km sewer main 0 per 100 km sewer mains
Miles SGS Miles Sewerage Service Area Sewerage scheme QG1.3 AS4 Number sewage treatment plants 1 Count
Miles SGS Miles Sewerage Service Area Sewerage scheme QG1.2 AS5 Length sewerage mains and channels 31.6 km
Miles SGS Miles Sewerage Service Area Sewerage scheme QG4.13 Cs11 Sewerage service complaints per 1000 connections 0 per 1000 connections
Miles SGS Miles Sewerage Service Area Sewerage scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Miles SGS Miles Sewerage Service Area Sewerage scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Miles SGS Miles Sewerage Service Area Sewerage scheme QG1.15 Csé Connected residential properties: sewerage 0.687 000s
Miles SGS Miles Sewerage Service Area Sewerage scheme QG4.9a CS65 Percent CSS response target met: sewerage incidents 0 % Data reviewed and correct
Miles SGS Miles Sewerage Service Area Sewerage scheme QG1.16 cs7 Connected non-residential properties: sewerage 0.129 000s
Miles SGS Miles Sewerage Service Area Sewerage scheme QG4.2(value) PR31 Fixed charge: sewerage value 539.5 $/annum
Miles SGS Miles Sewerage Service Area Sewerage scheme QG4.2(text) PR40 Fixed charge: sewerage description Uniform connection charge Text
across all schemes
Tara SGS Tara Sewerage Service Area Sewerage scheme QG4.6 AS39 Sewerage mains breaks/chokes per 100 km sewer main 14.4 per 100 km sewer mains
Tara SGS Tara Sewerage Service Area Sewerage scheme QG1.3 AS4 Number sewage treatment plants 1 Count
Tara SGS Tara Sewerage Service Area Sewerage scheme QG1.2 AS5 Length sewerage mains and channels 13.9 km
Tara SGS Tara Sewerage Service Area Sewerage scheme QG4.13 Cs11 Sewerage service complaints per 1000 connections 24 per 1000 connections
Tara SGS Tara Sewerage Service Area Sewerage scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Tara SGS Tara Sewerage Service Area Sewerage scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 2.4 per 1000 connections
Tara SGS Tara Sewerage Service Area Sewerage scheme QG1.15 Cseé Connected residential properties: sewerage 0.308 000s
Tara SGS Tara Sewerage Service Area Sewerage scheme QG4.9a CS65 Percent CSS response target met: sewerage incidents 90 %
Tara SGS Tara Sewerage Service Area Sewerage scheme QG1.16 Cs7 Connected non-residential properties: sewerage 0.106 000s
Tara SGS Tara Sewerage Service Area Sewerage scheme QG4.2(value) PR31 Fixed charge: sewerage value 539.5 $/annum
Tara SGS Tara Sewerage Service Area Sewerage scheme QG4.2(text) PR40 Fixed charge: sewerage description Uniform connection charge Text
across all schemes
Wandoan SGS Wandoan Sewerage Service Area Sewerage scheme QG4.6 AS39 Sewerage mains breaks/chokes per 100 km sewer main 0 per 100 km sewer mains
Wandoan SGS Wandoan Sewerage Service Area Sewerage scheme QG1.3 AS4 Number sewage treatment plants 1 Count
Wandoan SGS Wandoan Sewerage Service Area Sewerage scheme QG1.2 AS5 Length sewerage mains and channels 15.6 km
Wandoan SGS Wandoan Sewerage Service Area Sewerage scheme QG4.13 Cs11 Sewerage service complaints per 1000 connections 0 per 1000 connections
Wandoan SGS Wandoan Sewerage Service Area Sewerage scheme QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0 per 1000 connections
Wandoan SGS Wandoan Sewerage Service Area Sewerage scheme QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0 per 1000 connections
Wandoan SGS Wandoan Sewerage Service Area Sewerage scheme QG1.15 Cseé Connected residential properties: sewerage 0.237 000s
Wandoan SGS Wandoan Sewerage Service Area Sewerage scheme QG4.9a CS65 Percent CSS response target met: sewerage incidents NR %
Wandoan SGS Wandoan Sewerage Service Area Sewerage scheme QG1.16 Cs7 Connected non-residential properties: sewerage 0.085 000s
Wandoan SGS Wandoan Sewerage Service Area Sewerage scheme QG4.2(value) PR31 Fixed charge: sewerage value 539.5 $/annum
Wandoan SGS Wandoan Sewerage Service Area Sewerage scheme QG4.2(text) PR40 Fixed charge: sewerage description Uniform connection charge Text
across all schemes
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QGl.4a AS1 Number water treatment plants: providing full treatment 9 Count
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.1 AS2 Length water mains 470.4 km
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG4.6 AS39 Sewerage mains breaks/chokes per 100 km sewer main 4.7 per 100 km sewer mains
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.3 AS4 Number sewage treatment plants 7 Count
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.4b AS47 Capacity of water treatment plants 20.95 ML/day
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.7 AS48 Total potable water storage volume 32.584 ML
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.2 AS5 Length sewerage mains and channels 252.9 km
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.23 AS56 Volume water lost: potable water 88.7 ML
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG4.5 AS8 Water main breaks per 100 km water main 7.2 per 100 km water main New customer service record system, method
of pulling Utilities data is somewhat flawed.
Faults recognised and steps are underway to
improve data collation.
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG4.12 Cs10 Water service complaints per 1000 connections 0 per 1000 connections
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG4.13 Cs11 Sewerage service complaints per 1000 connections 0.2 per 1000 connections
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG4.14 Cs12 Water and sewerage billing and account complaints per 1000 connections 0.1 per 1000 connections
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG4.11 Cs13 Water and sewerage complaints (all) per 1000 connections 0.3 per 1000 connections
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG4.7 Cs17 Average frequency unplanned interruptions: water 27.3 per 1000 connections
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.13 CS2 Connected residential properties: water 9.836 000s
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.14 Cs3 Connected non-residential properties: water 1.745 000s
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.15 CS6 Connected residential properties: sewerage 7.838 000s
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V'S 2019-2020 Annual SWIM report (KPI Indicators only)

Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.
While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Units
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG4.9a CS65 Percent CSS response target met: sewerage incidents 59 %
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG4.8a CS66 Percent CSS response target met: water incidents 68 %
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.16 cs7 Connected non-residential properties: sewerage 1.221 000s
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG4.10 Cs9 Water quality complaints per 1000 connections 0 per 1000 connections
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.9 FN1 Revenue: all (NPR) water 14940.73 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.6 FN10 Nominal written down replacement cost: fixed sewerage assets 106395 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.11 FN11 Costs: operating water per connection 701.24 $/connection
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.12 FN12 Costs: operating sewerage per connection 348.14 $/connection
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.1 FN14 Capital expenditure: water supply 2758.4 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.2 FN15 Capital expenditure: sewerage 2846.14 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.10 FN2 Revenue: all (NPR) sewerage 8900.911 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.3 FN26 Capital works grants: water 10 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.4 FN27 Capital works grants: sewerage 0 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.11a FN32 Costs: operating water (NPR) 8121.086 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.12a FN33 Costs: operating sewerage 3153.761 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.21 FN49 Costs: any other water 4057.489 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.22 FN50 Costs: any other sewerage 2082.626 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.7 FN74 Current replacement costs: fixed water assets 233364 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.8 FN75 Current replacement costs: fixed sewerage assets 152019 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.13 FN76 Costs: maintenance water 2743.704 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.14 FN77 Costs: maintenance sewerage 787.33 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.15 FN78 Current cost depreciation: water 3900 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.16 FN79 Current cost depreciation: sewerage 2003 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.17 FN80 Previous 5 year average annual renewals expenditure: water 3254.21 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.18 FN81 Previous 5 year average annual renewals expenditure: sewerage 1107.65 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.19 FN82 Forecast 5 year average annual renewals expenditure: water 3056.2 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.20 FN83 Forecast 5 year average annual renewals expenditure: sewerage 2363.2 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG3.5 FN9 Nominal written down replacement cost: fixed water assets 143667 $,000
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG4.1(value) PR3 Fixed charge: water value 435.9 $/annum
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG4.2(value) PR31 Fixed charge: sewerage value 539.5 $/annum
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG4.2(text) PR40 Fixed charge: sewerage description Uniform connection charge Text
across all schemes
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG4.3 PR47 Annual bill based on 200kL/a: water+sewerage 1399.4 S
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG4.4 PR48 Typical residential bill: water+sewerage 1425.66 S
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG4.1(text) PR5 Fixed charge: water description Uniform water access Text
charge across all schemes
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.8 WAL Volume water sourced: surface water 1578.1 ML
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.9a WA2 Volume water sourced: groundwater 2678.2 ML
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.5 WA201 Maximum daily demand 17.5 ML/day
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.21 WA223 Volume all water imported: internal and external 0 ML
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.22 WA224 Volume all water exported: internal and external 0 ML
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QGl.6a WA225 Volume potable water produced at a water treatment plant 3520.8 ML
Western Downs RC WSP-\ Western Downs Regional Council WSP-w WSP QG1.11 WA26 Volume recycled sewage supplied: all 1105 ML
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QGl.17a WA32 Volume potable water supplied: residential 1936.8 ML
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.18a WA34 Volume potable water supplied: non-residential 945.4 ML
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.10 WA61 Volume water sourced: desalination marine water 0 ML
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.12 WA7 Volume water sourced: all 5361.3 ML
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.17b WA91 Volume raw-PT water supplied: residential 41.3 ML
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.18b WA92 Volume raw-PT water supplied: non-residential 50.2 ML
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG1.20 WF1 Total full-time equivalent water+sewerage employees 63 FTEs
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG2.10a Ws11 Water restriction duration: PWCM 0 days
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG2.10b Ws12 Water restriction duration: Level 1 365 days
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG2.10c Ws13 Water restriction duration: Level 2 205 days
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG2.10d Wws14 Water restriction duration: Level 3 365 days
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG2.10e Ws15 Water restriction duration: Level 4 NR days
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG2.10f Ws16 Water restriction duration: Level 5 NR days
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG2.11a WS17 Has asset management planning been undertaken in the last 10 yrs? yes yes/no
Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG2.11b WS18 Has drought management planning been undertaken in the last 10 yrs? yes yes/no

19 of 20



e Western Downs Regional Council

REGIONAL COUNCIL

Vi3 2019-2020 Annual SWIM report (KPI Indicators only)

Results presented in the below table were reported through the SWIM reporting system for period 1 July 2019 to 30 June 2020. The below results give an general overview of the water and sewerage operations of WDRC.
While all care has been taken to ensure information is accurate, all information in this report is only intended as a guide.
Please refer to gldwater's 'Fact or Furphey, making sense of water and sewerage services' factsheet for futher information.

|scheme |scheme long name |Scheme type |kpi code  |swim code [indicator title Jvalue Junits Comments

Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG2.11c WS19 Has water demand forecasts been developed or reviewed in the last 5 yrs? yes yes/no

Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG2.11d WS20 Has assessment of key capacity constraints of water infrastructure been uniyes yes/no

Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG2.11e WS21 Has the timing for potential future supply augmentation been assessed in tt yes yes/no

Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG2.12 WS22 Months water supply remaining as at 30 June (KPI level) 3 1,2,3,4,5,6

Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG2.13 WS23 Confidence water demand will be met: next 18 mths fair high,fair,unsure,low,very lo The value given for WSP-wide was the MIN
value received within our schemes. However
as a count HIGH =

Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG2.14 WS24 Confidence water demand will be met: next 5 yrs fair high,fair,unsure,low,very low

Western Downs RC WSP-v Western Downs Regional Council WSP-w WSP QG2.3 Ws3 Available contingency supplies yes yes/no
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